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Key findings of the survey

The degree of satisfaction with hospital services continues to be high in the
Republic of Moldova and is is higher compared to the 2018 survey:

= Patients rated all hospitals with a high average score of 8.9 out of 10 possible scoring
points, which shows a slight increase compared to the 2018 survey (8.7).

= Republican hospitals are rated with the highest average score of 9.2 points (9.1 in
2018), municipal hospitals - 9.1 (8.8 in 2018), district hospitals - 8.8 (8.6 in 2018).

= About 67% (48% in 2018) of the republican and municipal hospitals and 50% (29%
in 2018) of the district hospitals were rated with scores higher than 9.

= Most of the respondents - 92% (88% in 2018) would choose or recommend the same
hospital, should the case be. Republican hospitals are most likely to be recommended,
among which 96% (93% in 2018) would be chosen again or recommended to others,
followed by municipal hospitals with 93% (90% in 2018), district hospitals would be
recommended by 90% patients (87% in 2018).

The integrated patient information indicator has increased in comparison with
2018 to 72% compared to 64%. It includes the answers "very clear and detailed
information" and "clear and sufficient information” to the following 6 aspects: (1)
established diagnosis, (2) medical interventions and procedures during the
hospitalization period; (3) the treatment, (4) risks and consequences thereof, (5)
available treatment alternatives, (6) the doctor's conclusions and recommendations.
This indicator has increased by 17 percentage points (pp) in the republican hospitals-
76% in 2019 (59% in 2018), by 9 pp in the district hospitals -74% (65% in 2018), but
decreased by 7 pp in municipal hospitals - 63% (70% in 2018).

The majority of patients considered that they were involved in decision making,
and the degree of involvement has also increased: 76% of patients in 2018 and
85% of patients in 2019 mentioned that they participated in making the decision about
the type of treatment to be administered, with more frequent participation in the current
survey among the patients discharged from district hospitals. At the same time, an
increase by more than 14 pp of the participation rate was noticed among patients
discharged from republican hospitals, followed by the 10 pp increase among patients
discharged from district hospitals.

The integrated indicator of positive and respectful attitude of medical staff towards
the patient has reached 96% (compared to 92% in 2018) of the affirmative
responses about the three types of medical staff: (1) doctors, (2) medical nurses and (3)
hospital attendants, with variation between 69% and 100%.

Overall, in both surveys, with a slight increase in the percentage of affirmative responses,
over 90% respondents stated that they were always or often treated with benevolence
and respect by medical staff: 98% by doctors (96% in 2018), 98% by medical nurses
(95% in 2018) and 97% by hospital attendants (93% in 2018).

However, in the respondents’ opinion the attitude of the medical staff in the republican
and municipal hospitals is better than in district hospitals. Also, in all types of hospitals
the junior medical staff had the lowest frequencies of positive attitude towards the
patients (always treated with benevolence).



Provision with a post-hospital treatment plan is high: in 84% of cases (83% in 2018),
the physician took into account the personal and family needs when deciding on the
healthcare needs and making an appropriate treatment and care plan at the time of
discharge from the hospital.

More frequently, these needs were taken into account in the case of patients discharged
from republican hospitals - 88% affirmative answers (89% in 2018), followed by patients
of municipal hospitals - 80% (82% in 2018), and patients of district hospitals - 84% (81%
in 2018) affirmative answers.

The degree of satisfaction with hospital conditions (quality of food,
accommodation and cleanliness) is, on average, high - 79% (73% in 2018) of positive
answers, with variations between 12% and 99%. In particular, cleanliness was rated the
highest, with 89% (86% in 2018) of positive answers, followed by accommodation - 87%
(82% in 2018)of positive answers, and food - 83% (80% in 2018). The cleanliness was
rated the highest in republican hospitals - 93% of positive answers, followed by 90% of
positive answers in municipal hospitals and 87% in district hospitals. The
accommodation was rated higher in municipal hospitals by 90% of respondents, followed
by republican hospitals - 89%, and district hospitals -86%. The food was rated the highest
in republican hospitals - 86%, followed by the municipal and district hospitals - 83%.

Health insurance policy coverage among the beneficiaries of hospital services on
average is good: about 92% of hospitalized respondents stated that they were holders
of the health insurance policy. Better coverage was noticed among the patients
discharged from district hospitals, with 93% affirmative answers, and 90% among
patients discharged from municipal hospitals.

Certain improvements have been suggested that are needed in hospitals:

* Oneinfourrespondents mentioned that it was necessary to improve the hospital's
infrastructure and conditions;

= About one in five referred to exapnding list of available medication and improve
quality of food;

= About three out of twenty referred to the hygienic conditions in the hospital;

* Onein ten referred to the treatment conditions.



Context of the project "Promoting participatory social accountability for
better health”

The Center for Health Policy and Analysis (PAS Center) is implementing the project
"Promoting Participatory Social Accountability for Better Health" funded by the World
Bank through the Global Social Accountability Partnership. The project aims to support
the Government's efforts to improve health governance, increase the efficiency of the
health sector development and empower citizens by creating an enabling environment
for social accountability interventions in Moldova. The project aims to increase citizens’
participation, knowledge and use of conventional mechanisms by promoting
transparency and civic involvement, so that they can understand what an efficient
healthcare institution means, and be able to make better decisions regarding the choice
of medical facility and quality of care to demand. The project has four components:

1. Promoting the hospital performance monitoring
The main objective of this component is to improve the flow of information on hospital

performance by mobilizing participatory monitoring and evaluation tools. In this respect,
performance cards based on the indicators reported to the relevant institutions were
prepared for 55 public hospitals.

A social experiment is being carried out under this component, with health services users
in 9 districts (intervention districts) being informed about the performance of hospitals
and health centers situated in a certain radius from where they live. The result of
informing the population of the nine intervention districts will be measured by the health
barometer and compared to the results in nine control districts. Intervention and control
districts were randomly selected. In the intervention districts, the performance cards of
the hospitals concerned were distributed to people, and for other districts the cards are
accessible on www.spitale.md, which is used as information and transparency platform.

Table 8: List of intervention and control districts within the project

Intervention districts Control districts
Cahul Basarabeasca
Cantemir Causeni
Donduseni Cimislia
Falesti Criuleni
Glodeni Ocnita
Nisporeni Rezina
Orhei Riscani
Soldanesti Soroca
Taraclia Straseni

Within the same component, the project aims to strengthen the voice of citizens and
establish participatory monitoring mechanisms, among which is assessment by the
patients of satisfaction with the quality of medical services received. Thus, two
satisfaction assessment exercises are planned for patients discharged from 55 public
hospitals.


http://www.spitale.md/

2. Strengthening the performance-based payment system in primary health care
The primary objective of this component is to compile and translate the administrative

data generated by the current performance-based payment mechanism in primary health
care into a format that citizens can understand, based on a sample of 72 randomly chosen
primary health care institutions. For this purpose, a social audit tool for primary health
care institutions, similar to the Hospital Performance Record, has been developed and
distributed to citizens in the intervention districts, and for the other primary health care
institutions it is accessible on www.spitale.md.

3. Creating enabling environment for public health dialogue
The activities included in this component are geared towards creating an environment

conducive to effective public participation, including complementing the existing
assessment processes, improving information flows and promoting opportunities to
improve public dialogue. One of these activities is the National Health Barometer Survey.

4. Creating enabling environment for public dialogue in the field of health
The purpose of this component is to ensure that learning and sharing mechanisms are

developed both to support social accountability practitioners in Moldova, and ensure that
lessons learned through the implementation of social accountability mechanisms are
taken into account to raise awareness.


http://www.spitale.md/

Introduction

Since independence, the Republic of Moldova has made significant efforts to improve the
performance of the health system by reforming the way public finances are used, by
implementing compulsory health insurance, prioritizing primary health care, developing
national programs to address priority diseases in accordance with the principles and
strategies promoted by the World Health Organization.

Aware of the importance and relevancy of efficient use of resource meant for hospitals
and the need to ensure access to quality services based on the latest and most reliable
evidence of medical science, the Ministry of Health, Labor and Social Protection has set
out Objective 13 of the Action Plan for 2017 - develop and approve the Concept of
Hospital Reform in the Republic of Moldova, including the Hospital Master Plan and the
national network of health service providers.

Patients’ satisfaction with the quality of medical services is one of the key aspects of
performance and quality of services provided by a hospital. The literature suggests that
itinfluences the patient's retention rate, affects the results from the medical point of view,
but also the satisfaction of the medical staff and the degree of trust that drives the patients
to seek the second opinion or initiate malpractice processes (Taylor and Benger, 2004;
Boudreaux and O'Hea, 2003).

Patients’ satisfaction, along with its factors, has become an increasingly more researched
theme in the attempt to provide the management of healthcare institutions with the most
appropriate solutions to maximize the results from both medical and patient retention
point of view and the image of the institution. At the same time, the trend of the last
decades is to place the patient in the focus of the health care institutions attention and to
develop a partnership between the physician and the patient, to the detriment of the
classical relationship in which the physician was the one who made all the decisions, and
the patient simply followed the instructions.

Today patients require time, information and want answers to their questions, but also
politeness, empathy and attention from the attending physician (Shendurnikar and
Thakkar, 2013). Thus, patients get more and more closer to the consumer profile (Bell et
al., 1997), and strategies adopted by medical institutions to meet the needs of this new
category of patients require effective marketing plans, policies and practices addressed
to different segments of consumers (Chahal and Mehta, 2013).

In the Republic of Moldova, all public healthcare institutions are required to use their own
quality assurance system (Order no.139 of 3 March 2010 of the Ministry of Health "On
ensuring the quality of medical services in the healthcare institutions"). In conformity
with that order, one of the components of the quality assurance system is developing and
application of the patient satisfaction assessment methodology. Verification of the patient
satisfaction assessment implementation is one of the aspects included in the healthcare
institutions evaluation and accreditation. Similarly, patient satisfaction is one of the



standard performance indicators, which are taken into account in salary
calculation(Government Decision no.837 of 06.07.2016 approving the Regulation on
remuneration of employees of the public healthcare institutions under the compulsory
health insurance system, and the Order of the Ministry of Health no.588 of 18.07.2016
"On the implementation of the Government Decision"). Subsequently, all public
healthcare establishments have created their own quality assurance system including
the patient satisfaction assessment component, but these systems are not streamlined:
questionnaires differ from one institution to another, the way questionnaires are
administrated differ, the results are not available on-line, implying subjectivity and
inconsistent methodology.

In this context, this survey was needed to provide an independent, equidistant and
standardized assessment of patients satisfaction.

Purpose and objectives of the study

This study presents the results of two surveys carried out within one year of each other
in 55 hospitals in the Republic of Moldova.

The main purpose of the survey is to measure the degree of satisfaction of the
hospitalized patients in a comparable and objective way for each public hospital in the
country.

The objectives of the survey :

1. Assess the patients satisfaction with the quality of interaction and communication
with doctors and medical staff;

2. Assess the patients’ satisfaction with reference to the level of information about
their state of health, participation in decision making and training on post
discharge behavior;

3. Assess the patients’ satisfaction with the hospital conditions, including the quality
of food, hygienic conditions, facilities;

4. Evaluate the suggestions made by discharged patients on what needs to be
improved as responses to open questions.

The results of this survey will be used to inform the users of the hospital services about
the performance of the hospitals in a certain area of residence, so that they can use this
information to make better decisions regarding the choice of the healthcare facility and
quality of care they expect to receive there.

Indirectly, the project team anticipates that the results of the survey will help increase
the importance of patient satisfaction and motivate hospital managers to focus on the
hospitalized person and achieve high scores of patient satisfaction, in order to improve
the quality of hospital services and support the differentiation of the institution they run
from the competitors.



Methodology

Sample size: 5571 interviews (5524 in 2018), carried out among patients discharged
from the 55 hospitals (district, municipal and republican), according to Annex 1.

Table 1 : Sample distribution

Variables
Republican 1110 | 20.1 | 1152 20.7
Type of hospital: | Municipal 1005 18.2 | 1009 18.1
District 3409 | 61.7 | 3410 61.2
Intervention districts 899 26.4 905 26.5
District hospital: | Control districts 806 | 23.6 800 23.5
Other districts 1704 50.0 | 1705 50.0
15-24 years old 470 8.5 499 9.0
25-34 years old 882 16.0 871 15.6
Respondent's 35-44 years old 623 11.3 554 9.9
age: 45-54 years old 635 11.5 636 11.4
55-64 years old 1251 22.6 | 1228 22.0
over 65 years old 1663 30.1 | 1783 32.0
Respondent’s Male 1826 33.1 | 1935 34.7
gender: Female 3698 | 66.9 | ¢3¢ 65.3
I ;zll‘gc)e urban areas (mun. Chisinau and mun. 1049 190 132 203
residence: Small urban areas (district center) 1248 | 22.6 | 1323 23.7
Rural areas 3227 584 | 3116 55.9

Characteristics of the sample: the survey was carried out based on a stratified,
probabilistic, multistage sample.

Representation: the sample is representative for the adult population of the Republic
of Moldova, with a maximum of +1.3% error margin.

Data collection period:
Initial survey: 20 March - 23 May 2018.
Comparison survey: 1 March - 25 April 2019.

The questionnaires were filled in at discharge from the healthcare institution. The
average time to fill in the questionnaire was about 8 minutes.

Method of data collection: face-to-face interview based on questionnaire.

Population: population of the Republic of Moldova (15 years and over), except for the
population on the left of the Dniester.

Sample size:

Initial survey: 5524 interviews, with at least 100 interviews in each healthcare institution
in the Republic of Moldova, 20% in republican hospitals, 18% in municipal hospitals and
62% in district hospitals.



Comparison survey: 5571 interviews, with at least 100 interviews in each healthcare
institution in the Republic of Moldova, 20.7% in republican hospitals, 18.1% in municipal
hospitals and 61.2% in district hospitals.

Population of the study: survey among patients discharged from public hospitals, adult
population of 15 years and over, 35% men, 65% women; 56% from rural areas, 44% from
urban areas, including 20% residing in Chisinau and Balti municipalities (big cities), 24%
from district centers (small towns).

Tool: written questionnaire. The questionnaire was prepared on the basis of existing
questionnaires and applied in other similar studies or in some healthcare institutions.
The questionnaire was piloted on a micro-sample of 15 people, of which five were from
the republican hospital, five - from the municipal hospital, and five - from the district
hospital.

Training of interview operators: The operators were trained in groups in three regions,
the trainings took place in the cities of Balti, Cahul, Chisinau. All trainings were face to
face and conducted by the research manager.

Ethical consideration: the survey participants filled in the questionnaires voluntarily
and anonymously.

Methodological limitations in summarising the research results:

The interviewers have noticed cases of prior warning of patients by the representatives
of the healthcare institutions, in order to determine them to give positive evaluations
during the interviews.

Despite the fact that patients were interviewed after the completion of the discharge
procedures and outside the hospital buildings, many patients were nevertheless
reluctant to give feedback, especially if it was negative.

According to the collection team, such situations occurred in a limited number of
institutions. At the same time, in order to reduce the effect of these administrative
interventions, the implementing agency warns about the need to use the average values
by categories of hospitals and to take into account these limitations when interpreting
data in case of institutions that have registered significantly different results compared
to the previous year.

The assessments made by the patients are based on a conglomerate of factors, including
subjective and personal, and different expectations dependant on social factors, level of
education, place of residence, and does not necessarily perfectly align to the level of
compliance of hospital services with the standards.

Data validation, internal control:
The correctness of the study was achieved by:

a) Validation of all the questionnaires by verifying the questionnaires completeness
and the logic of between the answers to the different items in the questionnaire.
This procedure starts with the pilot study and is carried out over the entire
duration of data collection.

b) Verification by telephone of at least 20% of interviews.

This verification allowed the evaluation of the following aspects related to the
process of interviewing:

= duration of the interview;

= filling in all sections of the questionnaire;



= using the most appropriate language for interviewing;
= respondent’s assessment of the interviewer’s behavior.

c) Examination of all files, unconditional contact of "suspicious" persons (e.g. only
elderly persons in the file, etc.).

Data processing and processing: data was processed in the SPSS (Statistical Package
for the Social Sciences) program, figures and analysis of correlated data were made in
Microsoft Office (Word and Excel). The statistical processing of the answers was done as
a whole and according to the following variables:

" sex

= age

= type of hospital

= place of residence.

Results of the survey

Coverage with compulsory health insurance

The availability of the health insurance policy among the beneficiaries of hospital services
tends to decrease, compared to the 2018 survey. On average, about 92% of respondents
stated that they had health insurance policy (94% in 2018). Better coverage with
compulsory health insurance is maintained among the patients discharged from the
district hospitals, with 93% affirmative answers (96% in 2018), fewer, 90% positive
responses among patients discharged from the municipal hospitals.

Figure 1. Do you have health insurance/policy of the National Health Insurance
Company ( total)?
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Figure 2. Do you have health insurance/ policy of the National Health Insurance
Company, in hospitals?
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The same trends can be noticed in the current study, with a slight tendency for growth. Both
at the republican and municipal level, the lowest coverage with compulsory health
insurance has been notices among the beneficiaries of services provided by
phthisiopneumology hospitals - 52% (SCM of Phthisiopneumology) and 70% (IFP , Chiril
Draganiuc”), and patients of Hospital of Dermatology and Communicable Diseases, with
85% affirmative answers. It can be explained by the fact that these health facilities treat
patients with socially-conditioned diseases with a major impact on public health, the
pathologies for which the costs of health services are covered by the state.
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Patient information

Upon discharge, patients were asked to rate the information received during their stay in
the hospital for the following six aspects:

1. Medical interventions and procedures;

Treatment;

Diagnosis and the treated health problem;

Risks and consequences of the treatment;

Available treatment alternatives;

Physician’s conclusions and recommendations for the future.

ISR

The possible response scale was:

= Very clear and detailed information;
= Sufficient and clear information;

= General information (on average);

= [received some information;

= ] did not receive information;

* [donotknow/ no answer

The extent to which beneficiaries of hospital services are informed has increased by
about 10 p.p. compared to 2018 survey. The percentage of respondents who mentioned
that they received very clear and detailed information from their physician has increased.

For the four of the six response options responses of the patients who received sufficient
and clear/very clear and detailed information accounted for almost 90% (
Diagnosis/treated health problem, Medical interventions/procedures, Physician’s conclusions and
recommendations for the future, Treatment ).

Fewer affirmative answers, 77% (73% in 2018), were given for the Available treatment
alternatives, as well as Risks and consequences of treatment - 83% (80% in 2018).

Figure 3. Did you receive clear and understandable information from your
physician about...?

2018 2019
Diagnosis and the treated health problem 35% 8% 63% 30% 5%
Medical interventions and procedures 35% 8% 62% 27% 8%
Physician's conclusions and recommendations for the future 32% 7% 27% 6%
Treatment 33% 9% 62% 27% 8%
Risks and consequences of treatment 32% 9% 57% 26% 8%
Available treatment alternatives 28% 10% 53% 24% 9%

H Very clear and detailed information = Sufficient and clear information General information (on average)

Respondents from republican hospitals turned out to be more informed about their
Diagnosis or treated health problem, and also the Treatment - 96% affirmative responses
with very clear and detailed information and sufficient and clear information, as well as
95% of similar answers regarding Medical interventions / procedures.

The patients from the municipal and district hospitals were more informed about their
Diagnosis or the treated health problem and Medical interventions or procedures - about



90% of affirmative answers. In all types of hospitals patients were least informed about
the Available treatment alternatives: in republican hospitals 80% ( 65% in 2018),
municipal 71% (76% in 2018), district 78% (74% in 2018).

Figure 4. Did you receive clear and understandable information from your
physician about... (by type of hospital)?

2018 2019

Diagnosis / the treated health problem 34% 7% 79% 7% 3%

Medical interventions and procedures 37% 5% 80% % 3%

Treatment 34% 7% 80% 5% 2%

]}

Physician’s conclusions and recommendations for the
future

Republican

64% 27% 5% 79% % 2%

|

Risks and consequences of the treatment 33% 6% 74% 5% 4%

i

Available treatment alternatives 24% 12% 63% 7% 4%

]

Diagnosis / the treated health problem 27% 6% 61% 29% 7%

Physician’s conclusions and recommendations for the

future 24% 6% 61% 27% 5%

Medical interventions and procedures 27% 7% 60% 26% 7%

Municipal

Treatment 26% 7% 58% 27% 7%

[1]]]

Risks and consequences of the treatment 58% 22% 8% 52% 24% 8%

i

Available treatment alternatives 21% 7% 50% 22% 7%

Diagnosis / the treated health problem 37% 8% 59% 34% 5%

Physician’s conclusions and recommendations for the

future 35% 9% 58% 32% 8%

Medical interventions and procedures 36% 10% 57% 32% 10%

Raional

Treatment 49% 35% 10% 57% 30% 10%

L]

Risks and consequences of the treatment 44% 34% 10% 53% 30% 10%

Available alternative treatment 32% 11% 51% 27% 11%

gl

B Very clear and detailed information = Clear and sufficient information General information (on average)



Figure 5. Did you receive clear and understandable information from your physician about... (by hospitals, summary answers
"I received sufficient and clear information, I received very clear and detailed information"),%

Republican hospitals

2019
[FP "Chiril Draganiuc" 93 87 89 83 82 93 88
Institute of Emergency Medicine 93 95 96 91 85 95 93
Institute of Cardiology 96 91 90 84 65 94 87
Institute of Neurology and 99 99 99 99 98 100 99
Neurosurgery
Mother and Child Institute 94 96 97 92 87 91 93
Oncological Institute 100 100 100 99 96 100 99
SC of the MHLSP 95 93 93 93 92 92 93
SC of Traumatology and 94 91 92 63 26 75 74
Orthopaedics
SCBI "T.Ciorba" 99 99 100 98 96 100 99
SCR”T. Mosneaga " 98 96 96 93 89 96 95
Hospital of Dermatology and 100 99 100 100 61 100 93
Communicable Diseases

2018
IFP "Chiril Draganiuc" 88 91 92 75 79 91 86
Institute of Emergency Medicine 95 95 98 96 98 95
Institute of Cardiology 87 85 89 66 87 92 84
Institute of Neurology and 94 94 95 89 47 94 85
Neurosurgery
Mother and Child Institute 94 94 91 89 14 91 79
Oncological Institute 100 100 100 99 36 100 89
SC of the MHLSP 98 98 98 98 74 98 94




Diagnosis /
treated health
problem

Medical
interventions
/ procedures

Treatment

Risks and
consequences of
the treatment

Available
treatment
alternatives

Physician’s conclusions
and recommendations
for the future

Average

Communicable Diseases

SC of Traumatology and 91 91 91 75 58 87 82
Orthopaedics

SCBI "T.Ciorba" 97 98 98 97 39 98 88
SCR”T. Mosneaga " 73 97 68 91 73 99 83
Hospital of Dermatology and 70 64 69 67 97 61 71

Data suggest that in republican hospitals patients tend to be more informed about their diagnosis/health problem, the treatment followed
and the physician's conclusions and recommendations for the future, and are the least informed about the risks and consequences of the
treatment and treatment alternatives.

Municipal hospital
Diagno ed R ( A ab P 0 0 A g
cdted C 0 0 e( e 0 e 0l 0 enad 0
proop PDI'O 0 0
2019

Maternity Hospital no.2 93 89 90 85 80 85 87
SCM " Sf. Arhangel Mihail" 100 97 96 94 93 95 96
SCM Balti 62 58 57 33 19 87 53
SCM of Contagious Diseases for 97 100 100 94 95 95 97
Children
SCM of Phthisiopneumology 96 96 94 93 90 94 94
SCM no.1 96 88 78 74 69 94 83
SCM no.4 92 81 81 48 37 81 70
SCM for Children "V.Ignatenco" 77 65 74 66 65 70 70
SCM for Children no.1 95 94 92 79 77 91 88
SCM " Sf. Treime " 89 89 88 87 87 87 88




2018

Maternity Hospital no.2 72 70 66 59 100 57 70
SCM " Sf. Arhangel Mihail" 100 100 100 100 97 99 99
SCM Balti 83 82 85 58 84 83 79
SCM of Contagious Diseases for 99 100 100 100 98 100 99
Children

SCM of Phthisiopneumology 96 98 99 94 56 97 90
SCM no.1 98 99 98 98 95 100 98
SCM no.4 77 71 66 38 75 69 66
SCM for Children "V.Ignatenco" 97 98 98 98 75 98 94
SCM for Children no.1 93 88 87 81 29 86 77
SCM " Sf. Treime" 85 86 86 77 100 83 86

In municipal hospitals, patients are most informed about their diagnosis or the health problem, medical interventions and and procedures,
and less informed about the treatment, its risks, consequences and treatment alternatives, as well. as well as the physician's conclusions
and recommendations for the future.

District hospital
Diagnosis / Medical Treatment Risks and Available Physician’s conclusions Average
treated health  interventions consequences of treatment and recommendations
problem / procedures the treatment alternatives for the future
2019
SR Anenii Noi 97 96 96 94 95 96 96
SR Basarabeasca 89 83 82 75 63 77 78
SR Briceni 76 75 75 83 72 97 80
SR Cahul 97 97 97 97 97 97 97
SR Calarasi 95 94 93 90 92 95 93
SR Cantemir 100 100 100 100 100 100 100
SR Causeni 97 95 95 94 92 98 95
SR Ceadir-Lunga 100 100 100 100 100 100 100




Diagnosis / Medical Treatment Risks and Available Physician’s conclusions Average

treated health interventions consequences of treatment and recommendations
problem / procedures the treatment alternatives for the future
SR Cimislia 98 98 98 85 83 92 92
SR Comrat 100 99 97 97 97 97 98
SR Criuleni 100 100 100 100 100 100 100
SR Donduseni 94 94 94 94 94 94 94
SR Drochia 100 100 100 100 100 100 100
SR Edinet 78 79 85 87 79 95 84
SR Falesti 100 100 100 98 58 94 92
SR Floresti 87 79 78 73 76 87 80
SR Glodeni 99 97 98 98 96 94 97
SR Hincesti 100 100 100 98 95 99 99
SR laloveni 100 97 97 75 51 98 86
SR Leova 95 33 26 28 28 31 40
SR Nisporeni 99 99 99 98 98 98 99
SR Ocnita 93 70 74 45 39 98 70
SR Orhei 92 92 87 89 68 92 87
SR Riscani 76 78 81 40 36 93 67
SR Resin 96 96 96 92 92 95 95
SR Singerei 100 100 100 100 98 98 99
SR Soldanesti 100 100 100 100 100 99 100
SR Soroca 87 85 84 86 87 87 86
SR Stefan-Voda 51 52 50 37 22 89 50
SR Straseni 92 90 85 86 87 90 88
SRaraclia 100 56 46 41 38 42 54
SR Telenesti 86 86 86 86 86 85 86
SR Ungheni 84 81 74 73 62 76 75
SR Vulcanesti 99 90 83 80 76 75 84
2018
New Years 95 94 94 94 76 94 91
Basarabeasca 83 91 78 58 62 71 74
Briceni 38 30 27 29 47 38 35
Cahul 90 81 81 85 46 82 78
Calarasi 99 99 99 95 92 98 97
Cantemir 99 99 99 98 86 98 96




Diagnosis / Medical Treatment Risks and Available Physician’s conclusions Average

treated health interventions consequences of treatment and recommendations
problem / procedures the treatment alternatives for the future
Causeni 94 90 93 87 95 95 92
Ceadir-Lunga 96 94 95 97 66 97 91
Cimislia 96 95 95 94 87 95 94
Comrat 74 51 54 64 85 59 64
Criuleni 94 84 80 65 94 75 82
Donduseni 95 93 80 73 23 88 75
Drochia 98 97 98 98 64 98 92
Edinet 39 36 37 37 98 46 49
Falesti 99 100 100 95 25 96 86
Floresti 62 55 42 27 87 61 56
Glodeni 97 97 99 99 34 94 87
Hincesti 98 97 100 96 54 96 90
Ialoveni 81 78 80 48 96 79 77
Leova 98 97 97 95 92 97 96
Nisporeni 97 95 94 88 23 94 82
Ocnita 64 68 74 66 93 77 73
Orhei 83 79 76 80 88 85 82
Riscani 87 88 84 58 64 91 79
Rezina 97 98 98 94 74 96 93
Singerei 82 84 82 78 52 92 78
Soldanesti 99 97 94 95 84 93 94
Soroca 98 95 93 81 43 88 83
Stefan-Voda 98 100 89 81 93 100 94
Straseni 95 91 91 76 91 95 90
Taraclia 92 93 90 86 81 95 90
Telenesti 82 82 82 81 95 80 84
Ungheni 96 93 83 65 81 77 83
Vulcanesti 98 95 93 93 94 96 95




In district hospitals, similarly to municipal hospitals, patients are most informed about
their diagnosis or treated health problem, medical interventions and procedures and less
informed about the treatment, its risks and consequences, and treatment alternatives, as
well as the physcian's conclusions and recommendations for the future.

Integrated indicator on patient information

The integrated indicator summed up all responses very clear and detailed information and
sufficient and clear information for the 6 information aspects, where the denominator
comprised all responses received regarding the following six aspects:

= Medical interventions and procedures;

= Treatment;

= Diagnosis and the treated health problem;

= Risks and consequences of the treatment;

= Available treatment alternatives;

= Physician’s conclusions and recommendations.

In total, the level of information was 72%, which is about 8 pp higher compared to the
2018 survey.

Figure 6. Integrated information indicator

Total 72%

Republican 76%
Municipal 63%
District 74%

Type of
the
hospital

Republican hospitals

[FP "Chiril Draganiuc”
Institute of Emergency Medicine
Institute of Cardiology

Institute of Neurology and Neurosurgery 729
0

I — 79%
75%
. 96%
79%
I —. 92%

98%
I 220 ’

Mother and Child Institute
Oncological Institute
SC of the MHLSP

SCof Traumatology and Orthopaedics 37%

I, 9 4%
96%

SCBI"T. Ciorba"
I —  35%
3%
. 61%
24%
m2019 = 2018

SCR”T. Mosneaga”

Hospital of Dermatology and Communicable

In republican hospitals the indicator is quite high - 76%, which is by 17 pp higher than in
2018 (59%).



Municipal hospitals

. 65%
38%

" oo I, 919
SCM " Sf. Arhanghel Mihail 1%

Maternitatea nr. 2

99%
SCM Bali MM 9% 120,
SCM of Contagious Diseases for [ INININININGEGEEEEEEEE 92%
Children 99%
SCM of Phthisiopneumology _81%?7%
SCMno. 1 NN,  58% -
SCM no. 4 _18% 31%
SCM for Children"V. Ignatenco" I 33% 9704
SCM for Children no.1 _6;‘}/:/0
SCM "Sfanta Treime" _75% 87%

W 2019 2018

In municipal hospitals the integrated information indicator is 63%, which is by 7 pp
higher than in 2018 (70%).



District hospitals

oy 94..0%
Anenii Noi 91.0%
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: XA
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Falesti 85.0%
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21.8%
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Glodeni 84.8%
- EV¥yA

90.9%

Floresti

Hancesti

I 45.0%
18.0%

I 25.0%

laloveni

Leova 89.0%

: - I mmmmmmmmmmmmm———————————————98.0%
Nisporeni 84.8%

S 23.0%
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. [ 62.0%
Orhei 66.0%
A - I 26.0%

Rascani 34.0%
Iy 87.0%
86.4%
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38.0%
I 99.0%
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Sangerei

Soldanesti
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In the district hospitals the integrated information indicator is 74%, which is by 9 pp

higher than in 2018 (65%).



Participation of patients in clinical decision making

The extent of patients’ participation in decision making increased compared to 2018 data.
The majority, 85% of the respondents (76% in 2018) stated that they participated in
deciding on the type of treatment to receive, with a higher share of 86% among the
patients discharged from district hospitals, and less than 82% of patients discharged
from the municipal hospitals. At the same time, is has been noticed that the participation
rate among patients of republican hospitals increased by more than 14 pp, followed by
10 pp increase among patients of the district hospitals.

Figure 7. Did you take part in deciding on which treatment to receive (answer

"Yes")?

/6% 85%
é = Republican 84%
i % Municipal 82%
Q. o
= District 86%

Figura 8. Did you take part in deciding on which treatment to receive (by
hospitals, answer "Yes"?)

Republican hospitals

P o I 65%
IFP "Chiril Draganiuc 71%

I 69%
72%
I 86%
38%
I —. 99%
80%
I 89%
46%
I 98%
97%

I —— 96%
SC of the MHLSP 99%

Institute of Emergency Medicine
Institute of Cardiology

Institute of Neurology and Neurosurgery
Mother and Child Institute

Oncological Institute

I 50%
65%

s o (. 989
SCBI "T. Ciorba 100%

SC of Traumatology and Orthopaedics

” » | 79%
SCR”T. Mosneaga 38%

Hospital of Dermatology and Communicable | 09%
Diseases 64%

m2019 =2018

In about half (one third in the previous survey) of republican hospitals, the majority of
respondents (over 90%) mentioned that they participated in deciding on what treatment
to receive.



Municipal hospital
I 59%
60%

" oo, 100%
SCM " Sf. Arhanghel Mihail 97%

Maternity Hospital no. 2

. I 9%
SCM Balti 74%

SCM of Contagious Diseases for [ N RN 33%
Children 99%

.  95%
87%

I 89%
SCM no. 1 90%

SCM of Phthisiopneumology

I 64%
SCM no. 4 55%

. . . . 75%
SCM for Children "V. Ignatenco 999

I 31%
74%

I 91%
71%

SCM for Children no.1

SCM "Sfanta Treime"

= 2019 =2018

More than 90% of patients from about half municipal hospitals mentioned that they
participated in deciding on what treatment to receive.



District hospitals

Anenii Noi
Basarabeasca
Briceni
Cahul I mmmmmmmmmmmmmmmmmmm———y 1009
Calarasi
Cantemir
Causeni
Ceadar-Lunga
Cimislia
Comrat
Criuleni 56%
Donduseni
Drochia
Edinet
Falesti

Floresti

- |
Glodeni 89%

Hancesti 100%
laloveni —520/0 85%
Leova —61% 96%
Nisporeni —88% 99%
Ocnita —720/0 87%
Orhei  EE— 85% 920
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Rezina —86020%
Sangerei —932/?%
Soldanesti I 95907/0%
Soroca I — 8%09/0%
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Straseni | 85;/%%
Taraclia —89% 99%
Telenesti 9%%2/0
Ungheni _47% 58%
Vulcédnesti 73%79%
W 2019 2018

In more than half of the district hospitals, over 90% of patients took part in the decision

making.



The attitude of the medical staff towards the patients

The attitude towards the patients was assessed by the following question: During your
hospital stay, how often you were treated with benevolence and respect by: (1) the
physician, (2) medical nurses (3) hospital attendants, and the answers were based on the
following frequency scale always / often / sometimes / rarely / never.

Overall, in both surveys, with a slight increase in percentage of affirmative answers, over
90% respondents stated that they were often/always treated with benevolence and
respect by medical staff: 98% by physicians (96% in 2018), 98% by medical nurses (95%
in 2018) and 97% by hospital attendants (93% in 2018).

Figure 9. During your stay in the hospital, how often have you been treated with
benevolence and respect by ...?

2018 2019
nurses
attendants 0 2 °

H Ever Often

In the opinion of respondents, the attitude of medical staff in the republican and
municipal hospitals is, however, better compared to district hospitals. Also, in all types of
hospitals hospital attendants have the lowest frequencies of positive attitude towards
patients (always treated with benevolence).

So, the response always respectful attitude from physicians was received in 95% cases
(85% in 2018) in republican hospitals, 88% (83% in 2018) in municipal hospitals and
78% in district hospitals, in both surveys of 2018 and 2019. Medical nurses treated
patients with respect and benevolence always in 94% cases (82% in 2018) in republican
hospitals, 87% (82% in 2018) in municipal hospitals and 77% (78% in 2018) in district
hospitals. Hospital attendants showed respectful attitude always in 91% (79% in 2018)
in republican hospitals, 87% (79% in 2018) in municipal hospitals and 75% (74% in
2018) in district hospitals.




Figure 10. During your stay in the hospital, how often have you been treated with
benevolence and respect by ... (by hospital type)?
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Figure 11. During your stay in the hospital, how often have you been treated with
benevolence and respect by ... (by hospitals, summary responses "often, always"?)

Republican hospitals

2018 2019

IFP ”Chiril Draganiuc” 96% 95%

IFP "Chiril Draganiuc” R/ 98%  96%

Institute of Emergency Medicine 100%  100%

Institute of Emergency
Medicine

Institute of Cardiology WKVZM 95% 95%

PV 98%  94%

Institute of Cardiology 98% 99%

Institute of Neurology and
SV 99%  98% Neurosurgery

Mother and Child Institute

100% 99%

Institute of Neurology and
Neurosurgery

Mother and Child Institute JCIL/M 89% 88% 99% 96%

Oncological Institute  [ONLZAN 100% 100% Oncological Institute 100% 100%
SCofthe MHLSP  JCLL7Z8 99%  97% SC of the MHLSP 100%  100%
SC of Traumatology and SC of Traumatology and D 2
Orthopaedics EL/ ) 96%  99% Orthopaedics 96% 96%
SCBI“T.Ciorba” WCELZM 100% 99% SCBI “T.Ciorba” 100% 99%
SCR"T.Mosneaga” [WKEZM 99%  98% SCR "T. Mosneaga” 100% 97%
Hospital of Dermatology and Hospital of D 1 dand
. - L7 61% 65% ospital of Dermatology andan 0 o
Communicable Diseases — Communicable Diseases 100%  100%
B Physicians Medical nurses Hospital attendants B Physicians Medical nurses Hospital attendants

In most republican hospitals patients were treated with benevolence and respect at 95-
100% rate by hospital attendants, 96-100% by medical nurses, and 97-100% by
physicians.



Municipal hospitals

2018
Maternity Hospital no.2 EEEIZN 90% 70%
SCM " Sf. Arhangel Mihail" BCELZ® 99% 99%
SCM Balti RCELZM 99% 99%

SCM of Contagious Diseases LN 100% 100%

for Children
Phthisii}c)lr\lde(l)linology Gkl °7% 7%
SCMno.1 RLUEZY 100% 100%
SCMno4 BN 96% 96%
Sc..g_lgaig}fsf“ Sl 97% 94%
SCM for Children no.1 EVAZE 93% 81%

SCM " Sf. Treime "'

b4y 99% 97%

B Physicians ® Medical nurses

Hospital attendants

Maternity Hospital no.2

SCM " Sf. Arhangel Mihail"

SCM Balti
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for Children
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SCM no.1

SCM no.4
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SCM " Sf. Treime "

B Physicians

2019

Medical nurses

99%

99%

99%

99%

97%

98%

99%

86%

93%

99%

100%

99%

100%

99%

97%

99%

99%

92%

87%

96%

Hospital attendants

In municipal hospitals patients were treated with benevolence and respect at 92-100%
rate by hospital attendants, 86-99% rate by medical nurses, and 90-100% by physicians.



District hospitals

2018 2019
Anenii Noi 98%  100% SR Anenii Noi 100% 100% 99%
Basarabeasca 98% 95% SR Basarabeasca 93% 93% 92%
Briceni 77% 60% SR Briceni 99% 95% 97%
Cahul 91% @ 92% SR Cahul 96% 97% 95%
Calarasi 100% = 99% SR Cilirasi 100% 100% 100%
Cantemir 100% @ 100% SR Cantemir 100% 100% 100%
Ciuseni 98% @ 82% SR Ciuseni 100% 99% 100%
Ceadir-Lunga 99% 99% SR Ceadir-Lunga 100% 100% 100%
Cimislia 98% 99% SR Cimislia 99% 99% 100%
Comrat 93% @ 91% SR Comrat 100% 100% 100%
Criuleni 9% @ 97% SR Criuleni |JETEA 100% 99%
Donduseni 99% 96% SR Donduseni 100% 100% 100%
Drochia 99% 98% SR Drochia 99% 99% 99%
Edinet 78%  69% SR Edine 95% 95% 96%
Filesti 100% @ 100% SR Filesti 100% 100% 100%
Floresti 74%  66% SR Floresti 95% 92% 88%
Glodeni 100% @ 100% SR Glodeni 100% 100% 100%
Hincesti 97% 96% SR Hincesti 100% 100% 100%
laloveni 94%  93% SR Ialoveni 100% 99% 99%
Leova 99% 98% SR Leova 99% 100% 99%
Nisporeni 94% 93% SR Nisporeni 99% 99% 99%
Ocnita 79%  78% SR Ocnita 100% 100% 100%
Orhei 96% 99% SR Orhei 98% 98% 93%
Rezina 99% 97% SR Rezina 100% 100% 97%
Riscani 99% 99% SR Riscani 100% 100% 100%
Singerei 100% @ 100% SR Singerei 100% 100% 100%
Soldanesti 99% 99% SR Soldanesti 95% 95% 95%
Soroca 89% @ 91% SR Soroca 91% 80% @ 78%
Stefan-Voda 99% 99% SR Stefan-Vods  [JIEEER 98% 90%
Strigeni 99% 99% SR Straseni 95% 96% 96%
Taraclia 98%  92% SR Taraclia [JIEED 100% 100%
Telenesti 100% @ 100% SR Telenesti [IFTICZANI00%"™ 100%
Ungheni 96% 97% SR Ungheni [JIEIA 76%  74%
Vulcinesti 96% = 95% SR Vulcinesti 98% 98% 98%

M Physicians

Medical nurses

Hospital attendants

In district hospitals, the rates of those who consider that medical staff had a positive
attitude were 74-100% by hospital attendants, 76-100% by medical nurses and 85-100%
by physicians. In about one third of district hospitals, patients were treated with
benevolence by physicians, medical nurses and hospital attendants in100% of cases.



Integrated indicator of positive and respectful attitude towards the patient

The integrated indicator of positive attitude and respect towards the patient was
evaluated by summing the responses always / often to the following question: During
your stay at the hospital, how often you were treated with benevolence and respect by: (1)
the physician, (2) medical nurses (3) hospital attendants, the denominator being all
responses received to these three questions.

Overall, the integrated indicator of positive and respectful attitude increased to 96%
compared with 92% in 2018. For republican hospitals this indicator is 98% (91% in
2018), for municipal hospitals - 95% (92% in 2018), and 96% for district hospitals (91%
in 2018).

Figure 12. Integrated indicator of positive and respectful attitude
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In republican hospitals this indicator is 98%, which is by 8 pp higher than in 2018.The
integrated indicator of the positive and respectful attitude towards the patient in all
republican hospitals exceeded 90%.

Municipal hospital
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70%
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SCM for Children no.1
SCM "Sfanta Treime"

m2019 2018

In municipal hospitals the value of the integrated indicator of the positive and respectfull
attitude towards the patient is 95%, which is by 3 pp higher than in 2018, with five
hospitals reaching 99% rate.



District hospitals
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In district hospitals the value of the integrated indicator of the positive and respectfull
attitude towards the patient is 96%, wich is by 5 pp higher than in 2018, and for 1/3 of
hospitals it is 100%.

Continuity of treatment after discharge from the hospital

An important aspect of the quality of hospital services is the ability of the hospital medical
personnel to draw up a post-hospital healthcare plan, and connection with other
healthcare levels, especially the primary healthcare. This aspect was evaluated by the
following question: During your stay in the hospital, did your physician consider your and
your family needs when deciding on your post-hospital healthcare needs/appropriate
treatment and care plan?

Of all the respondents, about 84% answered this question positively (83% in 2018), and
about one in ten respondents gave a negative response.

Figure 13. During your stay in the hospital, did the physician take into
consideration your and your family needs when deciding on your post-hospital
healthcare needs/appropriate treatment and care plan?

Total 84%

Republican 88%
53
) 80%
> 3
=
District 84%

m 2018 2019

In more than half of the republican, municipal and district hospitals more than 90% of
respondents mentioned that the physician took into account their and their family needs
when deciding on the necessary post-hospital care and recommendations.



Figure 14. During your stay in the hospital, did the physician take into
consideration your and your family needs when deciding on your post-hospital
healthcare needs/appropriate treatment and care plan (by hospitals)?
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In republican hospitals, the patient’s and his family’s needs when deciding on the
necessary care were taken into account most frequently - 88% with no significant
dynamics compared to 2018 (89%).

Municipal hospitals
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In municipal hospitals the patient's needs were taken into account at a rate of 80%, which
is slightly lower than in 2018 (82%)).



District hospitals
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In district hospitals the patient's needs were taken into account at a rate of 84%, which
is by 3 pp higher than in 2018. In half of the district hospitals over 90% of discharged
patients stated that the physician took into consideration their and their family needs
when deciding on the necessary post-hospital care and recommendations.

Self-assessment of treatment outcome at the time pf discharge from the hospital

Patients were asked to assess their health status at the time of discharge from the

hospital, using the following scale of responses: cured / improved / slightly improved / no
change / worsened.

At discharge from the hospital, 23% of the respondents said they had recovered, about
61% said their health improved, 13% - slightly improved. With small differences these
trends are the same as in 2018 survey.

Figure 15. How do you assess your health status at the time of discharge from the
hospital (compared to the time when admitted)?

2018 2019
Total m 57% 16% 61% 13%
_ .. Republican 60% 15% 66% 15%
g% Municipal 52% 10% 54% 11%
T District 57% 19% 61% 13%
B Recovered Improved Slightly improved

The distribution of the respondents' responses by hospitals denotes relatively good
opinions in relation to all hospitals. Of course, the state of health at discharge also
depends on the type of prevalent diseases with which patients are hospitalized, and given
that most municipal and republican hospitals are specialized, the uniformity of acute and
chronic diseases varies significantly.



Figure 16. How do you assess your state of health at discharge from the hospital
(compared to the time when admitted) (by hospitals)?
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The highest rate of positive answers (recovered, improved) in republican hospitals is
99%, and the lowest rate is 42%.

Municipal hospital
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The municipal hospitals showed the best rate of recovery - 30%, without significant
differences compared to 2018 (32.6%).



District hospitals
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Among the district hospitals, the rates of positive answers vary from 41% to 100%, half
of hospitals exceeding the 90% rate.

Satisfaction with hospital conditions

This dimension of patient satisfaction was evaluated by rating the food, cleanliness and
accommodation conditions, using the following response scale: very good / good /
satisfactory/bad/very bad. The response options very good and good were taken as
positive answers.

In the respondents’ opinion, hospital conditions are relatively good, especially with
regard to cleanliness, with 89% (86% in 2018) positive answers, followed by
accommodation with 87% (82% in 2018), and food - 83% (80% in 2018).



Figure 17. How do you rate hospital conditions during your stay in the hospital?

2018 2019
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Cleanliness was rated higher in all types of hospitals, with about 98% positive responses.
In 2018 the percentage of positive responses was about 90% for republican hospitals,
91% - municipal, 84% - district hospitals. Food was rated lower in municipal and district
hospitals, with 95 % of very good and good responses. It should be mentioned that in
2018 food was positively rated by 86% of patients in republican hospitals, 84% - in
municipal and 77% - in district hospitals.

Figure 18. How do you rate hospital conditions during your stay in the hospital
(by type of hospital)?
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Table 9. During your stay in the hospital, how do you rate hospital conditions ...

(by hospitals),%
Republican hospitals
Accomodation Cleanliness Food Average ‘
2019
IFP "Chiril Draganiuc” 84 89 87 87
Institute of Emergency Medicine 91 96 85 91
Institute of Cardiology 96 97 96 96
Institute of Neurology and Neurosurgery 86 99 94 93
Mother and Child Institute 83 88 83 85
Oncological Institute 96 96 92 95
SC of the MHLSP 85 85 63 78
SC of Traumatology and Orthopaedics 77 83 60 73
SCBI "T.Ciorba" 98 99 99 99
SCR”T. Mosneaga" 78 89 79 82
Hospital of Dermatology and Communicable Diseases 100 100 100 100
2018
[FP "Chiril Draganiuc” 72 84 82 80
Institute of Emergency Medicine 84 92 77 84
Institute of Cardiology 86 94 83 88
Institute of Neurology and Neurosurgery 89 93 91 91
Mother and Child Institute 83 87 83 84
Oncological Institute 95 97 96 96
SC of the MHLSP 95 93 86 91
SC of Traumatology and Orthopaedics 72 88 85 82
SCBI "T.Ciorba" 97 98 96 97
SCR”T. Mosneaga" 100 100 98 99
Hospital of Dermatology and Communicable Diseases 67 62 64 64
Patients discharged from republican hospitals rated cleanliness and food the highest,
with 93% and 85% respectively. The value of cleaning indicator increased by 33 pp
compared to 2018, and the value of food indicator decreased insignificantly - 86% in
2018.
Municipal hospitals
Accomodation Cleanliness Food Average ‘
2019
Maternity Hospital no.2 96 97 95 96
SCM " Sf. Arhangel Mihail " 100 100 100 100
SCM Balti 90 90 85 88
SCM of Contagious Diseases for Children 93 92 88 91
SCM of Phthisiopneumology 78 82 78 79
SCM no.1 92 93 72 86




Accomodation Cleanliness Food Average
SCM no.4 93 92 84 90
SCM for Children "V.Ignatenco” 88 90 80 86
SCM for Children no.1 74 74 61 70
SCM "'Sfanta Treime" 96 96 85 92

2018

Maternity Hospital no.2 79 84 70 78
SCM " Sf. Arhangel Mihail " 100 100 100 100
SCM Balti 81 91 85 86
SCM of Contagious Diseases for Children 100 100 100 100
SCM of Phthisiopneumology 87 92 89 89
SCM no.1 96 96 95 96
SCM no.4 83 92 81 86
SCM for Children "V.Ignatenco" 90 94 69 84
SCM for Children no.1 78 73 70 74
SCM "Sfanta Treime" 80 90 83 84

In municipal hospitals, the highest rated indicator was accommodation - 90%, by 3 pp

higher compared to 2018 (87%).

District hospital
Accomodation Cleanliness Food Average ‘
2019
SR Anenii Noi 92 96 97 95
SR Basarabeasca 64 88 63 72
SR Briceni 80 85 87 84
SR Cahul 92 92 90 91
SR Calarasi 99 100 96 98
SR Cantemir 99 99 95 98
SR Causeni 100 99 100 100
SR Ceadir-Lunga 98 98 92 96
SR Cimislia 77 90 90 86
SR Comrat 84 85 70 80
SR Criuleni 92 92 92 92
SR Donduseni 93 94 90 92
SR Drochia 99 99 97 98
SR Edinet 82 95 84 87
SR Falesti 93 98 84 92
SR Floresti 77 75 82 78
SR Glodeni 95 96 94 95
SR Hincesti 93 93 92 93
SR Ialoveni 88 89 87 88
SR Leova 98 95 88 94
SR Nisporeni 63 62 81 69




Accomodation Cleanliness Food Average ‘
SR Ocnita 97 100 92 96
SR Orhei 85 67 34 62
SR Riscani 92 93 94 93
SR Resin 94 95 90 93
SR Singerei 90 92 93 92
SR Soldanesti 99 99 99 99
SR Soroca 45 48 37 43
SR Stefan-Voda 20 19 14 18
SR Straseni 73 87 79 80
SR Taraclia 98 100 97 98
SR Telenesti 94 95 87 92
SR Ungheni 50 49 41 47
SR Vulcanesti 99 99 95 98
2018
SR Anenii Noi 80 86 80 82
SR Basarabeasca 74 84 55 71
SR Briceni 2 1 2 2
SR Cahul 81 92 89 87
SR Calarasi 93 99 90 94
SR Cantemir 86 90 84 87
SR Causeni 91 94 81 89
SR Ceadir-Lunga 98 99 100 99
SR Cimislia 98 100 96 98
SR Comrat 63 60 64 63
SR Criuleni 76 94 84 85
SR Donduseni 90 76 99 88
SR Drochia 95 98 98 97
SR Edinet 5 8 7 7
SR Falesti 87 97 78 87
SR Floresti 43 44 50 45
SR Glodeni 93 98 90 94
SR Hincesti 99 99 92 97
SR Ialoveni 78 85 64 76
SR Leova 80 94 80 85
SR Nisporeni 89 92 89 90
SR Ocnita 68 63 60 63
SR Orhei 85 76 66 76
SR Riscani 90 95 93 93
SR Resin 91 93 86 90
SR Singerei 94 95 94 94
SR Soldanesti 97 97 94 96
SR Soroca 55 76 68 66




Accomodation Cleanliness Food Average ‘

SR Stefan-Voda 100 99 84 94
SR Straseni 80 95 70 82
SR Taraclia 77 94 90 87
SR Telenesti 98 98 95 97
SR Ungheni 76 95 78 83
SR Vulcanesti 82 93 63 79

District hospitals were rated the lowest regarding hospital conditions, though with some
growth compared to 2018: accommodation rating increased by 6 pp (85% in 2019
compared to 79% in 2018), cleanliness rating increased by 3 pp (87% in 2019 compared
to 84% in 2018) and food rating increased by 5 pp (82% in 2019 compared to 77% in
2018).

Integrated indicator on hospital conditions

The integrated indicator on hospital conditions was assessed by summing qualified
responses always / often to the following question: How do you rate hospital conditions
during your stay in the hospital in terms of: (1) accommodation, (2) cleanliness (3)food,
with the denominator comprising all responses regarding these three aspects.

Overall, the integrated indicator was rated higher than in the 2018 survey - 79% (73%
in 2018), with 80% in republican and municipal hospitals (78% in 2018), and 78% in
district hospitals (70% in 2018).

Figure 19. Integrated hospital conditions indicator
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Republican hospitals
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In more than half of the republican hospitals the hospital conditions indicator was rated

at more than 80% for always / often response options.

Municipal hospitals
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In municipal hospitals the value of the indicator was 80%, all hospitals showing values

greater than 50%.



District hospitals
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In district hospitals the value of the hospital conditions indicator is lower compared to
republican and municipal hospitals - 78%, but it is by 8 pp higher than in 2018 (70%).

General score of the hospital

Patients were asked to rate the hospital on a scale from 0 to 10. Overall, the survey shows
that on average the patients rated hospitals at a fairly good level, with increased number
of positive responses relative to the 2018 survey. About 68% (64% in 2018) of all
hospitals included in the survey scored 9-10 (0 - the worst, 10 - the best), 19% were
scored 8 (in both surveys), 9% (13% in 2018) - 6-7, and only 2% (3% in 2018) were
scored 5 and lower.

Figure 20. Using any number from 0 to 10, where 0 means that the hospital is the
worst and 10 that the hospital is the best, how would you score this hospital
during your stay? (distribution of hospitals according to the scoring)

2018 H score 9-10
score 8
68% score 6-7

2019 score <=5

The positive trends in hospitals rating made by the patients relative to the 2018 survey
can be noticed with reference to the average score. Thus, the average score for all
hospitals is 8.9 (8.7 in 2018), republican hospitals being rated with the highest average
score of 9.2 (9.1 points in 2018), municipal hospitals - with 9.1 (8.8 in 2018), district
hospitals - with 8.8 (8.6 in 2018).

Figure 21. Using any number from 0 to 10, where 0 means that the hospital is the
worst and 10 that the hospital is the best, how would you score this hospital
during your stay?

Total 8.9
Republi 92
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Munici 91
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District 8.8

About 2/3 of the republican and municipal hospitals (48% in 2018) and 1/2 (29% in
2018) of the district hospitals were rated higher than 9.



Figure 22. Using any number from 0 to 10, where 0 means that the hospital is the
worst and 10 that the hospital is the best, how would you score this hospital
during your stay (by hospitals)?
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Republican hospitals were rated with the highest average score of 9.2 (9.1 points in
2018).

Municipal hospitals
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The average score assigned to municipal hospitals is 9.1 (8.8 In 2018).
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The average score assigned to district hospitals is 8,8 (8,6 in 2018).



General satisfaction measured by the choice and recommendation of the hospital

Compared to the 2018 survey data, there is an increase in the general satisfaction with
the hospital services, as measured by the choice of the hospital for further hospitalization
or for recommending it to the nearest social circle.

Most of the respondents 92% (88% in 2018) would come again/recommend the same
hospital, should the case be. Republican hospitals are the most recommended, where
96% (93% in 2018) of respondents would come again or recommended them to others,
followed by municipal hospitals - 93% (90% in 2018), district hospitals being
recommended by 90% of patients (87% in 2018).

Figure 23. Should you need to be hospitalized again, would you choose the same
hospital and recommend it to family members, relatives, friends?
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Figure 24. Should you need to be hospitalized again, would you choose the same
hospital and recommend it to family members, relatives, friends (by hospitals)?
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the most recommended, where 96% (93% in 2018) of

respondents would come again or recommend them to others, with 10 of the 11
republican hospitals being rated with values greater than 90%.




Municipal hospitals
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Maternity Hospital no.2 Maternity Hospital no.2

SCM " Sf. Arhangel SCM " Sf. Arhangel

Mihail" Mihail"
SCM Balti SCM Balti
SCM of Contagious SCM of Contagious
Diseases for Children Diseases for Children
SCM of SCM of
Phthisiopneumology Phthisiopneumology
SCM no.1 SCM no.1
SCM no.4 SCM no.4
SCM for Children SCM for Children
V.Ignatenco "V.Ignatenco”
SCM for Children no.1 SCM for Children no.1

SCM " Sf. Treime "

SCM " Sf. Treime "'

B Surely, yes Probably, yes B Surely, yes Probably, yes

Municipal hospitals are recommended by 93% of patients, which is by 3 pp
higher than in 2018 (90%).




District hospitals

2018 2019
Anenii Noi 37% SR Anenii Noi 43% 41%
Basarabeasca 46% SR Basarabeasca 49% 25%
Briceni 45% SR Briceni 64% 24%
Cahul 65% SR Cahul 56% 39%
calzrasi [ SR Calirasi 90% 0
Cantemir 41% SR Cantemir 71% 24%
Causeni 52% SR Ciuseni 22%
Ceadir-Lunga SR Ceadir-Lunga 24%
Cimislia 22% SR Cimislia 21%
Comrat 62% SR Comrat 26 97%

Criuleni SR Criuleni
Donduseni 48% SR Donduseni
Drochia |7 2 SR Drochia
Edinet 59% SR Edinet
F 000 82% 0 p SR Filesti
Floresti KR 43% SR Floresti
Glodeni 35% SR Glodeni 94%
G 00 73% KD SR Hincesti PRI 72%
laloveni 21% SR laloveni
Leova 52% SR Leova
Nisporeni 20% SR Nisporeni
Ocnita 52% SR Ocnita
Orhei EWAZ 78% SR Orhei
Rezina 20% SR Rezina
Rigcani 18% SR Riscani
Singerei | N7 7/ SR Singerei
soldanesti |G 3 7/ SR Soldanesti
Soroca 23% SR Soroca
Stefan-Voda 54% SR Stefan-Voda 3
Straseni 25% SR Straseni
Taraclia 67% SR Taraclia 0% 99%
Telenesti 48% SR Telenesti 32% 61%
Ungheni 28% SR Ungheni JYIIN31%
Vulcinesti TR 92% SR Vulcanesti 36 97%
M Yes, for sure Probably, yes

District hospitals are recommended by 90% of patients, which is by 3p.p. higher
than in 2018 (87%).

Proposals and suggestions for improving the quality of hospitals services and
conditions

Each fourth respondent - 26%, said that it is necessary to improve hospital
infrastructure, 21% mentioned the list of available medicines, 18% - food quality, 16%
- hygienic conditions, 10% - treatment conditions.




Figure 25. What do you think needs to be improved in the hospital?
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Figure 26. What do you think needs to be improved in the hospital (by type of
hospital)?
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The tables below show cumulative percentage of improvement needs in hospitals, only
to show major trends.




Table 10. What do you think needs to be improved in the hospital (by hospitals)? %

Republican hospitals
Staff attitude Food quality Hospital List of available Treatment SKkills ofthe Hygienic Average
infrastructure medicines conditions medical condition
ersonnel s
IFP "Chiril Draganiuc" 1 22 18 20 3 1 41 15
Institute of Emergency Medicine 1 20 24 2 5 7
Institute of Cardiology 12 4 16 3 1 5
Institute of Neurology and Neurosurgery 5 36 7 8 25 12
Mother and Child Institute 2 31 42 14 8 1 15 16
Oncological Institute 2 16 39 11 11 12 13
SC of the MHLSP 19 36 1 3 1 4 9
SC of Traumatology and Orthopaedics 2 19 32 4 3 17 11
SCBI "T.Ciorba" 4 16 10 2 1 3 5
SCR "T. Mosneaga " 5 22 29 23 5 3 17 15
Hospital of Dermatology and Communicable 2 1
Diseases
2018

IFP "Chiril Draganiuc" 3 5 13 6 2 1 32 9
Institute of Emergency Medicine 5 11 22 3 1 35 11
Institute of Cardiology 9 29 59 15 2 3 25 20
Institute of Neurology and Neurosurgery 2 6 21 10 11 2 17 10
Mother and Child Institute 24 38 45 11 6 6 37 24
Oncological Institute 11 8 7 7 13 7
SC of the MHLSP 9 33 0 47 15 2 28 19
SC of Traumatology and Orthopaedics 18 22 55 38 7 4 31 25
SCBI "T.Ciorba" 1 6 5 2 2 1 3 3
SCR”T. Mosneaga " 6 23 45 11
Hospital of Dermatology and Communicable 20 34 29 14 15 23 15 22
Diseases




In republican hospitals the highest cumulative percentage - about 26% - was accumulated by responses referring to the need to improve the hospital
infrastructure, 18% - the quality of the food, about 13% - improvement of hygienic conditions.

Municipal hospital
de 00d DSPpita 0 ¥ : 0 e gie A g
0 ) 0 () 0 () ONndad 0
() PDE 0
2019
MaternityHospital no.2 2 5 10 8 2 22 7
SCM " Sf. Arhangel Mihail" 1 2 2 1
SCM Balti 5 12 36 21 5 16 14
SCM of Contagious Diseases for Children 1 13 13 2 1 6 5
SCM of Phthisiopneumology 8 10 34 2 5 3 46 15
SCM no.1 1 32 21 1 3 2 31 13
SCM no.4 2 4 27 22 23 7 9 13
SCM for Children "V.Ignatenco” 7 25 8 23 3 3 8 11
SCM for Children Nr.1 8 46 46 14 5 27 21
SCM " Sfanta Treime" 1 4 11 0 9 1 4
2018
MaternityHospital no.2 10 16 14 10 8 9 54 17
SCM " Sf. Arhangel Mihail" 6 1 12 3
SCM Balti 4 4 39 20 7 17 13
SCM of Contagious Diseases for Children 1 5 12 3
SCM of Phthisiopneumology 11 5 24 10 6 9 30 14
SCM no.1 2 17 28 8 3 1 12 10
SCM no.4 12 21 44 36 11 6 21 22
SCM for Children "V.Ignatenco" 7 40 1 8 13 1 32 15
SCM for Children Nr.1 9 36 37 6 5 3 30 18
SCM " Sfanta Treime" 3 5 14 3 5 7 32 10

In municipal hospitals the highest cumulative percentage - about 20% - was accumulated by responses referring to the need to improve the
hospital infrastructure, 17% - for hygienic conditions, and 15% - the quality of the food.



District hospitals

Staff attitude Food quality Hospital List of available Treatment SKills of the medical Hygienic Average
infrastructure medicines conditions personnel conditions

SR Anenii Noi 1 8 7 7 3 31 8
SR Basarabeasca 6 41 18 50 27 9 15 24
SR Briceni 1 2 30 16 13 1 8 10
SR Cahul 1 9 53 7 1 33 16
SR Calarasi 3 15 2 1 13 5
SR Cantemir 5 27 18 7 12 10
SR Causeni 7 3 1 1 13
SR Ceadir-Lunga 1 8 9 21 6 1 2 7
SR Cimislia 5 11 35 5 19 4 33 16
SR Comrat 90 59 57 10 31
SR Criuleni 2 1 32 13 7
SR Donduseni 5 15 8 76 26 13 5 21
SR Drochia 1 2 11 5 9 1 4
SR Edinet 3 13 12 4 1 17 8
SR Falesti 1 11 52 17 10 13
SR Floresti 17 36 19 45 15 2 49 26
SR Glodeni 1 16 32 25 1 1 11
SR Hincesti 28 20 1 7
SR Ialoveni 1 5 24 16 28 4 11 13
SR Leova 1 25 76 86 34 2 7 33
SR Nisporeni 10 76 24 3 40 22
SR Ocnita 1 13 21 68 5 2 4 16
SR Orhei 3 49 39 16 3 2 52 23
SR Riscani 3 5 40 9 1 1 12 10
SR Resin 16 12 41 3 1 20 13
SR Singerei 2 3 5 3 2




Staff attitude Food quality Hospital List of available Treatment SKills of the medical Hygienic Average

infrastructure medicines conditions personnel conditions

SR Soldanesti 1 6 1 1
SR Soroca 3 12 10 7 10 3 41 12
SR Stefan-Voda 81 6 37 2 25 22
SR Straseni 2 9 44 1 3 66 18
SR Taraclia 3 78 71 90 51 1 4 43
SR Telenesti 2 16 7 66 8 9 21 18
SR Ungheni 11 30 14 17 13 5 27 17
SR Vulcanesti 79 77 92 50 1 43
SR Anenii Noi 2 15 4 25 4 2 12 9
SR Basarabeasca 4 55 21 54 16 18 24
SR Briceni 2 9 49 30 31 8 34 23
SR Cahul 3 20 23 10 8 3 45 16
SR Calarasi 1 9 26 1 11 7
SR Cantemir 1 14 33 43 1 22 17
SR Causeni 3 31 9 10 3 14 10
SR Ceadir-Lunga 1 7 5 11 10 2

SR Cimislia 3 5 1 5 1 2

SR Comrat 5 7 7 23 29 8 25 15
SR Criuleni 4 4 54 20 9 3 14 15
SR Donduseni 3 8 26 51 1 52 21
SR Drochia 5 6 7 2 1 3
SR Edinet 3 12 51 34 37 14 52 29
SR Falesti 6 14 12 25 13 1 27 14
SR Floresti 35 41 12 39 29 1 62 31
SR Glodeni 9 14 9 23 2 23 12
SR Hincesti 3 4 32 7 2 28 11




Staff attitude Food quality Hospital List of available Treatment SKkills of the medical Hygienic Average

infrastructure medicines conditions personnel conditions
SR Ialoveni 30 43 60 33 12 15 50 35
SR Leova 4 24 33 61 13 2 11 21
SR Nisporeni 12 17 22 12 12 14 36 18
SR Ocnita 16 26 17 21 18 17 22 19
SR Orhei 5 14 25 14 5 9 31 15
SR Resin 5 40 11 28 5 37 18
SR Riscani 35 19 10 3 14 12
SR Singerei 4 49 3 2 21 11
SR Soldanesti 3 3 3 14 1 7 5
SR Soroca 23 38 73 11 4 6 67 32
SR Stefan-Voda 17 15 68 5 3 15
SR Straseni 4 24 31 6 8 53 18
SR Taraclia 4 25 32 44 9 3 24 20
SR Telenesti 15 33 24 10
SR Ungheni 3 28 13 17 9 26 14
SR Vulcanesti 1 44 45 45 7 2 15 23

According to the patients, most improvements are needed in district hospitals. Thus, about 29% of respondents consider that improvements are
needed with reference to the list of available medicines, 28% - to hospital infrastructure, one in five respondents support the opinion that the quality of
the food should be improved.



Annex 1. List of hospitals included in the study

Name of medical institution Nr. interviews

Republican institutions

1 IFP "Chiril Draganiuc” 116
2 Institute of Emergency Medicine 100
3 Institute of Cardiology 102
4 Institute of Neurology and Neurosurgery 100
5 Mother and Child Institute 131
6 Oncological Institute 100
7 SC of the MHLSP 100
8 SC of Traumatology and Orthopaedics 101
9 SCBI "T.Ciorba" 100
10 SCR”T.Mosneaga" 102
11 Hospital of Dermatology and Communicable Diseases 100
Municipal institutions
1 MaternityHospital no.2 101
2 SCM " Sf. Arhangel Mihail" 101
3 SCM Balti 100
4 SCM of Contagious Diseases for Children 103
5 SCM of Phthisiopneumology 102
6 SCMno.1 100
7 SCMno.4 101
8 SCM for Children "V.Ignatenco" 100
9 SCM for Children Nr.1 101
10 SCM " Sfanta Treime" 100
District institutions
Intervention districts
1 SR Cahul 101
2 SR Cantemir 100
3 SR Donduseni 100
4 SR Falesti 102
5 SR Glodeni 102
6 SR Nisporeni 100
7 SR Orhei 100
8 SR Soldanesti 100
9 SR Taraclia 100
Control districts
1 SR Basarabeasca 100
2 SR Causeni 100
3 SR Cimislia 100
4 SR Criuleni 100
5 SR Ocnita 100
6 SR Resin 100
7 SRRiscani 100
8 SR Soroca 100




Name of medical institution Nr. interviews

9 SR Straseni 100
Other districts
1 SR Anenii Noi 100
2 SR Briceni 100
3 SR Calarasi 101
4 SR Ceadir-Lunga 100
5 SR Comrat 100
6 SR Drochia 100
7 SR Edinet 100
8 SR Floresti 102
9 SR Hincesti 100
10 SR Ialoveni 101
11 SR Leova 100
12 SR Singerei 101
13 SR Stefan-Voda 100
14 SR Telenesti 100
15 SR Ungheni 100
16 SR Vulcanesti 100
Total - 55




Annex 2. Statistical tables, total data

Table 1: Sample structure

Number % ‘
Type of hospital: Republican 1152 20.7%
Municipal 1009 18.1%
District 3410 61.2%
District hospital: Intervention hospitals 905 26.5%
Control hospitals 900 26.4%
Other hospitals 1605 47.1%
Respondent's age: 15-24 years old 499 9.0%
25-34 years old 871 15.6%
35-44 years old 554 9.9%
45-54 years old 636 11.4%
55-64 years old 1228 22.0%
over 65 years old 1783 32.0%
Type of respondent: Male 1935 34.7%
Female 3636 65.3%
Place of residence Large urban area (mun. Chisinau and mun. 1132 20.3%
Balti)
Small urban area (district center) 1323 23.7%
Rural area 3116 55.9%

Table 2: Do you have health insurance/ policy of the National Health Insurance
Company? %

Yes No DK/NA |
Total 92.0 5.6 2.4
Type of hospital: Republican 92.1 6.9 1.0
Municipal 89.9 9.6 0.5
District 92.7 4.0 33
District hospital: Intervention hospitals 92.8 3.8 3.4
Control hospitals 91.8 4.0 4.2
Other hospitals 93.1 4.1 2.8

Table 3: Did you receive clear and understandable information from your
physician about your diagnosis / health problem? %

Total 0.5 1.0 5.1 29.8 632 04
Type of | Republican 0.1 0.3 2.8 17,0 79.3 0.5
hospital: “yiynicipal 12 15 7.1 29.1 607 04

District 0.4 11 53 34.4 585 03




I did not Ireceived Ireceived Ireceived Ireceived DN/
receive little and / general sufficient | very clear NA

information orunclear information and clear |and detailed
information (on average) information information

District | Intervention 0.3 0.6 1.2 28.3 69.6 0.0
hospital: | hospitals
Control 0.8 1.6 4.9 29.3 62.7 0.8
hospitals
Other 0.2 1.2 7.8 40,6 49.9 0.2
hospitals

Table 4: Did you receive clear and understandable information from your
physician about your medical interventions/procedures? %

Total 0.6 1,3 7.8 27.2 8. 1.2
Type of Republican 0.0 0.3 3.3 15,3 79.8 1,3
hospital: 1 nicipal 1,3 2.4 7.3 26.3 596 | 32
District 0.5 1.4 9.5 31.6 56.5 0.6
Distr.ict Intervc?ntio 01 09 6,0 23.9 69 02
hospital: n hospitals
Control 1,3 2.7 6.7 31.1 57.2 1.0
hospitals:
Other 03 0.9 13.1 36.1 490 | 05
hospitals

Table 5: Did you receive clear and understandable information from your
physician about your treatment? %

Total 0.6 1.6 75 26.8 61.6 18
Typeof | Republican 0.0 0.5 2.3 15.7 799 1.6
hospital: "\ inicipal 15 2.0 6.7 27.3 579 | 47
District 0.6 18 96 30.4 56,6 1.0
District | Intervention 0.1 0.9 7.2 22.4 668. 06
hospitals: | hospitals
Control 13 2.8 6.3 31 573 | 12
hospitals:
Other 0.4 1.9 12.7 34.6 492 | 12
hospitals




Table 6: Did you receive clear and understandable information from your

physician about the risks and consequences of your treatment? %

2.7

57.2

Total 3.1 2.9
Type of | Republican 1.0 1.1 3.5 16.3 741 | 3.9
hospital: Municipal 7.0 3.6 7.5 239 515 | 6.4
District 2.6 3.0 10.1 29.8 53.2 | 1.4
District | Intervention 0.2 0.7 8.1 21.8 68.8 0.4
hospital: | hospitals
Control 5.9 5.6 8.0 27.0 511 | 2.4
hospitals:
Other 2.1 2.9 123 35.8 455 | 1.4
hospitals
Table 7: Did you receive clear and understandable information from your
physician about the available treatment alternatives? %
0 ed ed ed ed )
N 0 A
0 ed 0 ed
atio age atio atio
Total 5.6 3.5 8.5 24.2 53.1 5.0
Type of | Republican 6.3 1.2 3.6 17.4 62.5 | 89
hospital: "y nicipal 9.9 3.9 6.5 215 499 83
District 4.1 4.2 10.8 27.3 50.8 | 2.8
District | Intervention 0.8 2.8 9.8 22.2 61.0 | 3.4
hospital: | hospitals
Control 8.8 5.1 8.2 25.8 49.7 | 2.4
hospitals:
Other 3.4 4.5 12.8 31.0 45.7 | 2.6
hospitals

Table 8: Have you received clear information from your doctor about your
conclusions about the doctor's conclusions and recommendations for the future?

%
0 ed ed ed ed )
a 0 A
0 ed 0 20
d 0 .:‘ d 0 d 0
Total 0.5 0.5 6.1 27.4 63.1 2.4
Type of | Republican 0.3 0.2 1.6 15.5 78.6 | 3.9
hospital: | Municipal 1.8 0.4 5.3 26.8 612 | 4.6
District 0.3 0.7 7.9 31.6 58.4 | 1.2
District | Intervention 0.1 0.4 8.5 223 67.7 | 0.9
hospital: | hospitals
Control 0.7 1.2 3.9 31.4 60.8 | 2.0
hospitals:
Other 0.1 0.5 9.8 36.9 51.8 | 0.9
hospitals




Table 9: Did you take part in deciding about your treatment? %

Yes No DK / NA

Total 85.0 12.3 2.7
Type of hospital: Republican 84.2 12.8 3.0
Municipal 82.3 14.9 2.9

District 86.1 11.3 2.6

District hospital: Intervention hospitals 95.0 3.9 1.1
Control hospitals: 85.0 12.7 2.3

Other hospitals 81.6 14.8 3.6

Table 10: During your stay at the hospital, how often have you been treated with

benevolence and respect by physicians? %

Total 0.0 0.2 1.1 14.9 83.4 0.4
Type of Republican 0.0 0.0 0.3 4.0 95.2 0.5
hospital: Municipal 0.1 0.3 1.0 9.7 88.2 0.7
District 0.0 0.3 1.3 20.1 78.0 0.3
District Intervention 0.0 0.1 0.7 144 84.2 0.7
hospital: hospitals
Control 0.0 0.7 18 101 87.4 0.0
hospitals:
Other 0.1 0.1 15| 289 69.2 0.2
hospitals

Table 11: During your stay at the hospital, how often have you been treated with
benevolence and respect by medical nurses? %

DK
Never Rarely | Sometimes Often Always N A/

Total 0.1 0.2 1.6 15.2 82.4 0.6
Type of Republican 0.0 0.0 0.3 4.6 94.4 0.7
hospital: Municipal 0.0 0.2 1.9 9.7 87.1 11

District 0.1 0.3 1.9 20.4 77.0 0.4
District | Intervention 0.0 0.1 04 151 83.6 0.7
hospital: hospitals

Control 0.2 0.7 26 110 85.3 0.2

hospitals:

Other 0.1 0.1 24 285 68.5 0.4

hospitals

Table 12: During your hospital stay, how often have you been treated with
benevolence and respect by the hospital attendants? %
0
», 0 . A
0

Total 0.1 0.2 2.0 16.6 80.3 0.7
Type of Republican 0.0 0.1 1.0 6.9 91.2 0.8
hospital: | Muynicipal 0.0 0.1 1.4 9.9 86.9 1.7

District 0.1 0.3 2.6 21.9 74.7 0.4




Type of Intervention 0.0 0.2 11 171 80.9 07
hospital: hospitals ) ' ' ’ ' '
Control 0.2 0.8 29 112 84.6 0.3
hospitals:
Other 0.1 0.1 33 305 65.7 0.3
hospitals
Table 13: During your stay in the hospital, did the physician take into
consideration your and your family needs when deciding on your healthcare
needs/appropriate post-hospital treatment and care plan? %
Yes No DK / NA
Total 83.9 8,6 7.5
Type of hospital: Republican 87.7 5,4 6.9
Municipal 79.8 10.3 9.9
District 83.8 9.2 6.9
District hospital: Intervention hospitals 87.5 4.6 7.8
Control hospitals: 84.2 10.7 5.1
Other hospitals 81.6 11.0 7.4
Table 14: How do you assess your state of health at discharge from the hospital
(compared to when admitted to the hospital)? %
oved pro Reco
0 enea 0 dl g€
ed A
Total 0.4 1.9 12.9 60.8 23.2 0.8
Type of Republican 0.7 1.3 15.4 65.5 16.5 0.6
hospital: ' pynicipal 0.6 3.2 10.7 54.2 297 16
District 0.3 1.7 12.7 61.1 23.5 0.6
District Interventi
hospital: on 0.1 0.9 6.6 49.0 43.1 0.3
hospitals
Control 0.6 2.4 17.2 62.7 164 07
hospitals:
Other 0.3 17 136 67.2 165 07
hospitals
Table 15: During your stay in the hospital, how do you rate hospital conditions?
Accommodation , %
2000 00d O Bad pbad A
Total 34.7 52.0 11.4 0.8 0.8 0.3
Type of Republican 37.7 | 507 9.8 0.5 0.9 0.4
hospital: Municipal 453 | 448 8.2 1.0 0.4 0.3
District 30.6 | 54.5 12.8 0.8 0.9 0.3
District Intervention 406 503 78 06 0.7 0.1
hospital: hospitals
Control 331 484 15.4 1.0 1.8 0.2
hospitals:
Other 236 | 603 14.2 0.9 0.6 0.4
hospitals




Table 16: During your stay in the hospital, how do you rate hospital conditions?
Cleanliness ,%

Verygood Good @ Satisfactory Bad Verybad DK /NA

Total 39.0  50.0 91 08 0.8 0.4
Type of Republican 46.7 | 459 5.7 0.3 0.7 0.7
hospital: "y picipal 494 | 413 74 09 0.7 0.3
District 333 | 539 107 1.0 0.8 0.3
District Intervention 420 | 477 9.0 04 0.7 0.2
hospital: hospitals
Control 422 | 458 88| 11 16 0.6
hospitals:
Other 234 | 619 128 1.2 0.5 0.2
hospitals

Table 17: During your stay in the hospital, how do you rate hospital conditions?
Food,%

Good Satisfactory Bad Very bad DK / NA

Total 343 488 117 29 1.1 1.2
Type of Republican 385 | 469 10.6 1.5 0.7 1.9
hospital: ' yjypicipal 420 | 408 117 | 29 1.0 16
District 307 | 518 121 35 1.2 0.8
District Intervention 389 | 461 114 17 15 0.4
hospital: hospitals
Control 360 | 459 127 | 22 1.9 1.3
hospitals:
Other 231 584 121 | 52 0.6 0.7
hospitals

Table 18: Using any number from 0 to 10, where 0 means that the hospital is the
worst and 10 that the hospital is the best, how would you rate this hospital during
your stay?

Average Median STD Deviation

Total 8.9 9.0 1.2
Type of hospital: | Republican 9.2 10.0 1.1
Municipal 9.1 9.0 1.2

District 8.8 9.0 1.3

District hospital: | Intervention hospitals 9.0 9.0 1.1
Control hospitals: 8.9 9.0 1.4

Other hospitals 8.6 9.0 1.2




Table 19: Should you need to come again, would you choose this hospital and
recommend it to family members, relatives, friends? %

3.4

Total 61.8 30.2 1.4 0.8 2.4
Type of Republican 75.6 20.0 1.2 0.3 0.4 2.4
hospital: yypicipal 69.5 23.6 3.2 1.3 0.8 17
District 54.8 35.6 43 1.8 0.9 2.6
District | Interventio 60.3 33.1 3.2 0.9 0.1 23
hospital: n hospitals
Control 66.7 22.4 44 2.0 2.2 2.2
hospitals:
Other 45.0 444 | 48 23 0.5 3.0
hospitals
Table 20: What would you like to improve in the hospital? %
Total 22 181 262 210 95 17 162 66 7.1 304
Type of Republican 11| 148 | 26.2 8.8 5.6 0.9 13.0 9.6 | 11.3 |31.9
hospital: | 1 picipal 3.3 | 148 20.0 9.6 6.1 1.8 167 6.8 149 327
District 22| 201 280 285 | 118 19 171 | 67| 3.4 292
District | Intervention ;. ' 197 3809 317 146 20 164 110 02 251
hospital: | hospitals
Control 26 128 | 23.6 204 7.7 23 241 56 109 229
hospitals:
Other 24 | 245 248 312 126 1.6 135 48 0.9 35.1
hospitals
Table 21: Integrated indicators, %
0 O O (1€ O 0 d
() () 0 0 O 0 O
( D
Total 73.1 723 96.1 78.7
Type of Republican 76.7 75.9 97.7 80.0
hospital: 1yt nicipal 63.7 62.6 953 80.1
District 74.6 73.9 95.7 77.8
District Intervention hospitals 82.5 81.4 97.7 81.2
hospital: .
Control hospitals: 68.4 68.0 93.9 75.9
Other hospitals 73.5 73.0 95.6 77.0




Annex 3. Statistical tables by each institution

Do you have health insurance / policy of the National Health

Insurance Company ? % xes No  DK/NA
Total 92.0 5.6 2.4
Subtotal Republican hospitals 92.4 6.7 0.9
IFP "Chiril Draganiuc" 69.8 30.2
Institute of Emergency Medicine 93.0 6.0 1.0
Institute of Cardiology 100
Institute of Neurology and Neurosurgery 99.0 1.0
Mother and Child Institute 90.8 3.1 6.1
Oncological Institute 100
SC of the MHLSP 98.0 2.0
SC of Traumatology and Orthopaedics 89.0 11.0
SCBI "T.Ciorba" 99.0 1.0
SCR"T. Mosneaga " 93.1 4.0 3.0
Hospital of Dermatology and Communicable Diseases 85.0 15.0
Subtotal municipal hospitals 89.9 9.6 0.5
Maternity Hospital no.2 93.1 6.9
SCM " Sf. Arhangel Mihail" 95.0 4.0 1.0
SCM Balti 99.0 1.0
SCM of Contagious Diseases for Children 99.0 1.0
SCM of Phthisiopneumology 52.0 48.0
SCM no.1 97.0 3.0
SCM no.4 100
SCM for Children "V.Ignatenco" 87.0 11.0 2.0
SCM for Children no.1 81.2 17.8 1.0
SCM " Sf. Treime " 96.0 3.0 1.0
Subtotal district hospitals 92.7 4.0 3.3
SR Anenii Noi 85.0 1.0 14.0
SR Basarabeasca 92.0 8.0
SR Briceni 81.0 19.0
SR Cahul 83.2 15.8 1.0
SR Calarasi 99.0 1.0
SR Cantemir 91.1 8.0 1.0
SR Causeni 70.0 30.0
SR Ceadir-Lunga 94.0 6.0
SR Cimislia 92.0 2.0 6.0
SR Comrat 100
SR Criuleni 98.0 2.0
SR Donduseni 99.0 1.0
SR Drochia 100
SR Edinet 93.0 7.0
SR Falesti 99.0 1.0
SR Floresti 83.3 16.7
SR Glodeni 97.1 2.9
SR Hincesti 99.0 1.0




Do you have health insurance / policy of the National Health

Insurance Company ? % xes No DK / NA
SR Ialoveni 99.0 1.0
SR Leova 97.0 3.0
SR Nisporeni 96.0 4.0
SR Ocnita 99.0 1.0
SR Orhei 71.0 4.0 25.0
SR Resin 95.0 5.0
SR Riscani 96.0 2.0 2.0
SR Singerei 98.0 1.0 1.0
SR Soldanesti 100
SR Soroca 92.0 8.0
SR Stefan-Voda 94.0 6.0
SR Straseni 92.0 8.0
SR Taraclia 99.0 1.0
SR Telenesti 99.0 1.0
SR Ungheni 72.0 26.0 2.0
SR Vulcanesti 96.0 4.0

Did you receive clear and
understandable information from your
physician regarding your diagnosis /
health problem? %
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I received little and / or
unclear information

I received general
information (on average)

I received sufficient and
clear information

I received very clear and
detailed information

Total 0.5 1.0 5.1 29.8 63.2 0.4
Subtotal Republican hospitals 0.1 0.3 2.7 16.5 79.9 0.5
IFP "Chiril Draganiuc" 6.0 37.1 56.0 0.9
Institute of Emergency Medicine 5.0 4.0 89.0 2.0
Institute of Cardiology 1.0 1.0 2.0 5.9 90.2
E‘;ﬁ‘::gﬁr‘;g:;“m“gy and 1.0 2.0 97.0
Mother and Child Institute 0.8 3.8 26.0 67.9 1.5
Oncological Institute 100
SC of the MHLSP 5.0 69.0 26.0
SC of Traumatology and Orthopaedics 1.0 4.0 24.0 70.0 1.0
SCBI "T.Ciorba" 1.0 2.9 96.1
SCR"T. Mosneaga " 2.0 5.0 93.1
o et nd
Subtotal municipal hospitals 1.2 1.5 7.2 29.2 60.5 0.4
Maternity Hospital no.2 5.0 26.7 66.3 2.0
SCM " Sf. Arhangel Mihail" 8.9 91.1
SCM Balti 1.0 7.0 30.0 49.0 13.0
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gﬁli\;[d(;fegontaglous Diseases for 29 6.8 90.3
SCM of Phthisiopneumology 3.9 529 43.1
SCM no.1 4.0 6.0 90.0
SCM no.4 3.0 4.0 1.0 5.9 86.1
SCM for Children "V.Ignatenco" 5.0 3.0 13.0 61.0 16.0 2.0
SCM for Children no.1 1.0 4.0 30.7 64.4
SCM " Sf. Treime " 3.0 8.0 44.0 45.0
Subtotal district hospitals 0.4 1.1 5.3 34.4 58.5 0.3
SR Anenii Noi 2.0 1.0 7.0 90.0
SR Basarabeasca 2.0 2.0 7.0 17.0 72.0
SR Briceni 4.0 19.0 42.0 34.0 1.0
SR Cahul 1.0 2.0 11.9 85.1
SR Calarasi 1.0 1.0 1.0 2.0 93.1 2.0
SR Cantemir 19.0 81.0
SR Causeni 1.0 1.0 4.0 93.0 1.0
SR Ceadir-Lunga 13.0 87.0
SR Cimislia 2.0 74.0 24.0
SR Comrat 98.0 2.0
SR Criuleni 1.0 99.0
SR Donduseni 3.0 3.0 32.0 62.0
SR Drochia 2.0 98.0
SR Edinet 1.0 5.0 16.0 41.0 37.0
SR Falesti 5.9 94.1
SR Floresti 2.0 10.8 70.6 16.7
SR Glodeni 1.0 10.8 88.2
SR Hincesti 100
SR Ialoveni 100
SR Leova 2.0 59.0 39.0
SR Nisporeni 1.0 47.0 52.0
SR Ocnita 1.0 6.0 32.0 61.0
SR Orhei 3.0 1.0 4.0 23.0 69.0
SR Resin 1.0 2.0 12.0 84.0 1.0
SR Riscani 1.0 8.0 15.0 40.0 36.0
SR Singerei 9.9 90.1
SR Soldanesti 6.0 94.0
SR Soroca 1.0 12.0 82.0 5.0
SR Stefan-Voda 1.0 2.0 45.0 51.0 1.0
SR Straseni 1.0 2.0 2.0 90.0 5.0
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SR Taraclia 100
SR Telenesti 4.0 10.0 65.0 21.0
SR Ungheni 16.0 59.0 25.0
SR Vulcanesti 1.0 96.0 3.0
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Total 0.6 1.3 7.8 27.2 61.8 1.2
Subtotal republican hospitals 0.4 3.3 14.8 80.3 1.3
IFP "Chiril Draganiuc" 8.6 37.9 49.1 4.3
Institute of Emergency Medicine 4.0 3.0 92.0 1.0
Institute of Cardiology 2.9 3.9 39 87.3 2.0
Institute of Neurology and 1.0 1.0 98.0
Neurosurgery
Mother and Child Institute 2.3 21.4 74.8 1.5
Oncological Institute 100
SC of the MHLSP 7.0 67.0 26.0
SC of Traumatology and 1.0 40 18.0 730 40
Orthopaedics
SCBI "T.Ciorba" 1.0 3.9 95.1
SCR"T. Mosneaga " 4.0 4.0 92.1

Hospital of Dermatology and

Communicable Diseases 3.0 96.0 Lo
Subtotal municipal hospitals 1.3 2.4 7.4 26.3 59.5 3.2
Maternity Hospital no.2 5.9 17.8 71.3 5.0
SCM " Sf. Arhangel Mihail" 119 85.1 3.0
SCM Balti 2.0 15.0 25.0 36.0 22.0
g(}]lli\;[diigontaglous Diseases for 97 90.3
SCM of Phthisiopneumology 3.9 529 43.1
SCM no.1 8.0 80.0 12.0
SCM no.4 5.9 2.0 4.0 7.9 73.3 6.9
SCM for Children "V.Ignatenco” 7.0 23.0 44.0 21.0 5.0
SCM for Children no.1 2.0 4.0 29.7 64.4
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SCM " Sf. Treime " 3.0 8.0 45.0 44.0
Subtotal district 1 hospitals 0.5 1.4 9.5 29.9 58.0 0.6
SR Anenii Noi 1.0 2.0 4.0 92.0 1.0
SR Basarabeasca 3.0 3.0 11.0 23.0 60.0
SR Briceni 2.0 23.0 44.0 31.0
SR Cahul 1.0 2.0 119 85.1
SR Calarasi 1.0 1.0 1.0 2.0 92.1 3.0
SR Cantemir 19.0 81.0
SR Causeni 4.0 3.0 92.0 1.0
SR Ceadir-Lunga 14.0 86.0
SR Cimislia 2.0 75.0 23.0
SR Comrat 98.0 1.0 1.0
SR Criuleni 1.0 99.0
SR Donduseni 2.0 4.0 32.0 62.0
SR Drochia 2.0 98.0
SR Edinet 1.0 3.0 16.0 44.0 35.0 1.0
SR Falesti 4.9 95.1
SR Floresti 2.0 18.6 65.7 13.7
SR Glodeni 1.0 2.0 11.8 85.3
SR Hincesti 100
SR Ialoveni 2.0 97.0 1.0
SR Leova 67.0 33.0
SR Nisporeni 1.0 48.0 51.0
SR Ocnita 4.0 6.0 20.0 26.0 44.0
SR Orhei 1.0 4.0 1.0 28.0 64.0 2.0
SR Resin 1.0 2.0 23.0 73.0 1.0
SR Riscani 1.0 10.0 11.0 44.0 34.0
SR Singerei 10.9 89.1
SR Soldanesti 4.0 96.0
SR Soroca 4.0 10.0 83.0 2.0 1.0
SR Stefan-Voda 1.0 2.0 44.0 52.0 1.0
SR Straseni 3.0 1.0 2.0 88.0 6.0
SR Taraclia 44.0 56.0
SR Telenesti 4.0 10.0 65.0 21.0
SR Ungheni 19.0 58.0 23.0
SR Vulcanesti 10.0 86.0 4.0
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Total 0.6 1.6 7.5 26.8 61.6 1.8
Subtotal republican hospitals 0.5 2.3 15.3 80.4 1.6
IFP "Chiril Draganiuc" 0.9 5.2 42.2 46.6 5.2
Institute of Emergency Medicine 1.0 1.0 4.0 92.0 2.0
Institute of Cardiology 3.9 3.9 2.9 87.3 2.0
Institute of Neurology and 1.0 1.0 98.0
Neurosurgery
Mother and Child Institute 0.8 19.8 77.1 2.3
Oncological Institute 100
SC of the MHLSP 7.0 67.0 26.0
SC of Traurlnatology and 20 19.0 73.0 6.0
Orthopaedics
SCBI "T.Ciorba" 5.9 94.1
SCR"T. Mosneaga " 4.0 4.0 92.1
Hospital gf Dermgtology and 20 98.0
Communicable Diseases
Subtotal municipal hospitals 1.3 0.7 4.7 26.0 62.2 5.2
Maternity Hospital no.2 1.0 4.0 25.7 64.4 5.0
SCM " Sf. Arhangel Mihail" 10.9 85.1 4.0
SCM Balti 3.0 14.0 26.0 39.0 18.0
SCM of Contagious Diseases for 78 92.2
Children
SCM of Phthisiopneumology 49 49.0 45.1 1.0
SCM no.1 5.0 73.0 22.0
SCM no.4 5.9 2.0 4.0 7.9 73.3 6.9
SCM for Children "V.Ignatenco” 2.0 3.0 16.0 49.0 25.0 5.0
SCM for Children no.1 5.0 34.7 57.4 3.0
SCM " Sf. Treime " 4.0 8.0 44.0 44.0
Subtotal district hospitals 0.6 1.9 9.6 30.4 56.5 1.0
SR Anenii Noi 2.0 1.0 1.0 2.0 91.1 3.0
SR Basarabeasca 1.0 5.0 11.0 21.0 61.0 1.0
SR Briceni 1.0 24.0 36.0 39.0
SR Cahul 1.0 2.0 11.9 85.1
SR Calarasi 1.0 1.0 98.0
SR Cantemir 19.0 81.0
SR Causeni 2.0 2.0 3.0 92.0 1.0
SR Ceadir-Lunga 14.0 86.0
SR Cimislia 2.0 75.0 23.0
SR Comrat 96.0 1.0 3.0
SR Criuleni 1.0 99.0
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SR Donduseni 2.0 4.0 32.0 62.0
SR Drochia 2.0 98.0
SR Edinet 2.0 11.0 45.0 40.0 2.0
SR Falesti 4.9 95.1
SR Floresti 2.9 18.6 65.7 12.7
SR Glodeni 1.0 12.7 85.3 1.0
SR Hincesti 3.0 97.0
SR Ialoveni 2.0 97.0 1.0
SR Leova 74.0 23.0 3.0
SR Nisporeni 1.0 48.0 51.0
SR Ocnita 2.0 5.0 19.0 30.0 44.0
SR Orhei 1.0 4.0 4.0 25.0 62.0 4.0
SR Resin 1.0 2.0 17.0 79.0 1.0
SR Riscani 1.0 8.0 10.0 47.0 34.0
SR Singerei 10.9 89.1
SR Soldanesti 3.0 97.0
SR Soroca 4.0 11.0 83.0 1.0 1.0
SR Stefan-Voda 3.0 16.0 27.0 50.0 4.0
SR Straseni 7.0 1.0 2.0 83.0 7.0
Taraclia 54.0 46.0
SR Telenesti 4.0 10.0 65.0 21.0
SR Ungheni 1.0 20.0 58.0 16.0 5.0
SR Vulcanesti 17.0 79.0 4.0
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Total 3.1 2.7 8.2 25.9 57.2 29
Subtotal republican hospitals 1.1 1.1 3.5 16.0 74.5 3.8
IFP "Chiril Draganiuc" 8.6 36.2 46.6 8.6
Institute of Emergency Medicine 2.0 1.0 6.0 85.0 6.0
Institute of Cardiology 6.9 2.0 2.0 2.9 81.4 4.9
Institute of Neurology and 1.0 99.0
Neurosurgery
Mother and Child Institute 0.8 1.5 0.8 17.6 74.8 4.6




Did you receive clear and
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I received general
information (on average)

I received sufficient
and clear information

I received very clear and
detailed information

Oncological Institute 1.0 99.0

SC of the MHLSP 7.0 67.0 26.0

SC of Traumatology and 3.0 5.0 14.0 14.0 49.0 15.0
Orthopaedics

SCBI "T.Ciorba" 1.0 5.9 92.2 1.0
SCR”T. Mosneaga " 1.0 1.0 3.0 7.9 85.1 2.0
Hospital of Dermatology and 19.0 81.0
Communicable Diseases

Subtotal municipal hospitals 7.1 3.6 7.6 23.9 51.4 6.5
Maternity Hospital no.2 5.0 18.8 66.3 9.9
SCM " Sf. Arhangel Mihail" 3.0 8.9 85.1 3.0
SCM Balti 23.0 29.0 15.0 27.0 6.0

SCM of Contagious Diseases for 1.9 1.0 1.0 5.8 88.3 1.9
Children

SCM of Phthisiopneumology 1.0 4.9 49.0 44.1 1.0
SCM no.1 3.0 5.0 69.0 23.0
SCM no.4 36.6 1.0 6.9 40.6 14.9
SCM for Children "V.Ignatenco” 1.0 4.0 22.0 46.0 20.0 7.0
SCM for Children no.1 4.0 1.0 12.9 27.7 51.5 3.0
SCM " Sf. Treime " 4.0 8.0 44.0 43.0 1.0
Subtotal district hospitals 2.6 3.0 10.1 29.8 53.1 1.4
SR Anenii Noi 1.0 3.0 3.0 91.0 2.0
SR Basarabeasca 2.0 5.0 17.0 25.0 50.0 1.0
SR Briceni 1.0 15.0 41.0 42.0 1.0
SR Cahul 1.0 2.0 11.9 85.1

SR Calarasi 4.0 2.0 1.0 1.0 89.1 3.0
SR Cantemir 19.0 81.0

SR Causeni 3.0 2.0 3.0 91.0 1.0
SR Ceadir-Lunga 16.0 84.0

SR Cimislia 8.0 64.0 21.0 7.0
SR Comrat 96.0 1.0 3.0
SR Criuleni 100.0

SR Donduseni 2.0 4.0 32.0 62.0

SR Drochia 2.0 98.0

SR Edinet 1.0 11.0 40.0 47.0 1.0
SR Falesti 1.0 4.9 93.1 1.0
SR Floresti 2.0 24.5 57.8 14.7 1.0
SR Glodeni 2.0 12.7 85.3

SR Hincesti 1.0 1.0 47.0 51.0

SR Ialoveni 19.8 1.0 1.0 74.3 4.0
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SR Leova 72.0 27.0 1.0
SR Nisporeni 1.0 47.0 51.0 1.0
SR Ocnita 15.0 17.0 23.0 27.0 18.0
SR Orhei 2.0 3.0 4.0 26.0 63.0 2.0
SR Resin 2.0 4.0 18.0 74.0 2.0
SR Riscani 20.0 22.0 17.0 19.0 21.0 1.0
SR Singerei 10.9 89.1
SR Soldanesti 2.0 98.0
SR Soroca 2.0 9.0 85.0 1.0 3.0
SR Stefan-Voda 6.0 35.0 18.0 37.0 4.0
SR Straseni 6.0 1.0 2.0 84.0 7.0
SR Taraclia 59.0 41.0
SR Telenesti 4.0 10.0 65.0 21.0
SR Ungheni 1.0 22.0 53.0 20.0 4.0
SR Vulcanesti 20.0 76.0 4.0
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Total 5.6 3.5 8.5 24.2 53.1 5.0
Subtotal republican hospitals 6.6 1.3 3.6 171 62.6 8.9
IFP "Chiril Draganiuc" 6.9 43.1 38.8 11.2
Institute of Emergency Medicine 5.0 2.0 7.0 78.0 8.0
Institute of Cardiology 24.5 1.0 2.0 3.9 60.8 7.8
Institute of Neurology and 2.0 96.0 2.0
Neurosurgery
Mother and Child Institute 0.8 4.6 19.1 67.9 7.6
Oncological Institute 96.0 4.0
SC of the MHLSP 7.0 67.0 25.0 1.0
SC of Traumatology and 39.0 8.0 5.0 4.0 22.0 22.0
Orthopaedics
SCBI "T.Ciorba" 6.9 89.2 39
SCR"T. Mosneaga " 2.0 4.0 6.9 82.2 5.0
Hospital of Dermatology and 6.0 8.0 28.0 33.0 25.0
Communicable Diseases
Subtotal municipal hospitals 9.9 3.9 6.6 21.5 49.7 8.4
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Maternity Hospital no.2 3.0 17.8 62.4 16.8
SCM " Sf. Arhangel Mihail" 4.0 8.9 84.2 3.0
SCM Balti 39.0 27.0 14.0 12.0 7.0 1.0
SCM of Contagious Diseases for 1.9 5.8 89.3 2.9
Children
SCM of Phthisiopneumology 49 47.1 43.1 4.9
SCM no.1 2.0 1.0 4.0 65.0 28.0
SCM no.4 48.5 1.0 4.0 32.7 13.9
SCM for Children "V.Ignatenco” 9.0 19.0 43.0 22.0 7.0
SCM for Children no.1 4.0 3.0 10.9 28.7 48.5 5.0
SCM " Sf. Treime " 4.0 8.0 44.0 43.0 1.0
Subtotal district hospitals 4.1 4.2 10.8 27.3 50.8 2.8
SR Anenii Noi 1.0 2.0 4.0 91.0 2.0
SR Basarabeasca 7.0 5.0 25.0 21.0 42.0
SR Briceni 2.0 21.0 33.0 39.0 5.0
SR Cahul 1.0 2.0 11.9 85.1
SR Calarasi 3.0 2.0 1.0 1.0 91.1 2.0
SR Cantemir 19.0 81.0
SR Causeni 2.0 1.0 4.0 2.0 90.0 1.0
SR Ceadir-Lunga 17.0 83.0
SR Cimislia 11.0 63.0 20.0 6.0
SR Comrat 95.0 2.0 3.0
SR Criuleni 100.0
SR Donduseni 2.0 4.0 32.0 62.0
SR Drochia 2.0 98.0
SR Edinet 1.0 12.0 41.0 38.0 8.0
SR Falesti 5.9 18.6 14.7 9.8 48.0 2.9
SR Floresti 2.0 22.5 54.9 20.6
SR Glodeni 1.0 1.0 17.6 78.4 2.0
SR Hincesti 1.0 3.0 1.0 6.0 89.0
SR Ialoveni 39.6 2.0 48.5 9.9
SR Leova 72.0 26.0 2.0
SR Nisporeni 1.0 47.0 51.0 1.0
SR Ocnita 20.0 19.0 22.0 26.0 13.0
SR Orhei 1.0 2.0 4.0 23.0 45.0 25.0
SR Resin 2.0 1.0 17.0 75.0 5.0
SR Riscani 32.0 19.0 13.0 15.0 21.0
SR Singerei 9.9 88.1 2.0
SR Soldanesti 2.0 98.0
SR Soroca 1.0 9.0 86.0 1.0 3.0
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SR Stefan-Voda 9.0 56.0 9.0 22.0 4.0
SR Straseni 5.0 1.0 2.0 85.0 7.0
SR Taraclia 62.0 38.0

SR Telenesti 4.0 10.0 65.0 21.0

SR Ungheni 1.0 1.0 30.0 46.0 16.0 6.0
SR Vulcanesti 24.0 72.0 4.0
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Total 0.5 0.5 6.1 27.4 63.1 2.4
Subtotal republican hospitals 0.3 0.2 1.6 15.2 78.9 3.8
IFP "Chiril Draganiuc" 40.5 52.6 6.9
Institute of Emergency Medicine 1.0 9.0 86.0 4.0
Institute of Cardiology 1.0 2.0 49 89.2 2.9
Institute of Neurology and 1.0 99.0
Neurosurgery
Mother and Child Institute 0.8 3.1 14.5 76.3 5.3
Oncological Institute 100.0
SC of the MHLSP 7.0 69.0 23.0 1.0
SC of Traumatology and 1.0 1.0 3.0 11.0 64.0 20.0
Orthopaedics
SCBI "T.Ciorba" 3.9 96.1
SCR"T. Mosneaga " 2.0 10.9 85.1 2.0
Hospital of Dermatology and 3.0 97.0
Communicable Diseases
Subtotal municipal hospitals 1.8 0.4 5.3 26.8 61.2 4.6
Maternity Hospital no.2 3.0 13.9 71.3 11.9
SCM " Sf. Arhangel Mihail" 10.9 84.2 5.0
SCM Balti 1.0 12.0 60.0 27.0
SCM of Contagious Diseases for 1.0 2.9 92.2 3.9
Children
SCM of Phthisiopneumology 4.9 49.0 45.1 1.0
SCM no.1 1.0 2.0 3.0 91.0 3.0
SCM no.4 9.9 1.0 7.9 73.3 7.9
SCM for Children "V.Ignatenco” 3.0 19.0 48.0 22.0 8.0




SCM for Children no.1 2.0 3.0 28.7 62.4 4.0
SCM " Sf. Treime " 4.0 8.0 44.0 43.0 1.0
Subtotal district hospitals 0.3 0.7 7.9 31.6 58.3 1.2
SR Anenii Noi 1.0 2.0 4.0 92.0 1.0
SR Basarabeasca 1.0 3.0 19.0 21.0 56.0
SR Briceni 3.0 38.0 59.0
SR Cahul 1.0 2.0 11.9 85.1
SR Calarasi 1.0 1.0 1.0 2.0 93.1 2.0
SR Cantemir 19.0 81.0
SR Causeni 1.0 1.0 6.0 92.0
SR Ceadir-Lunga 15.0 85.0
SR Cimislia 70.0 22.0 8.0
SR Comrat 96.0 1.0 3.0
SR Criuleni 100.0
SR Donduseni 2.0 4.0 32.0 62.0
SR Drochia 2.0 98.0
SR Edinet 5.0 37.0 58.0
SR Falesti 1.0 3.9 5.9 88.2 1.0
SR Floresti 2.0 10.8 64.7 22.5
SR Glodeni 1.0 12.7 81.4 4.9
SR Hincesti 1.0 11.0 88.0
SR Ialoveni 1.0 98.0 1.0
SR Leova 69.0 30.0 1.0
SR Nisporeni 1.0 47.0 51.0 1.0
SR Ocnita 2.0 36.0 62.0
SR Orhei 1.0 7.0 30.0 62.0
SR Resin 2.0 1.0 12.0 83.0 2.0
SR Riscani 2.0 5.0 52.0 41.0
SR Singerei 9.9 88.1 2.0
SR Soldanesti 2.0 97.0 1.0
SR Soroca 4.0 7.0 84.0 3.0 2.0
SR Stefan-Voda 11.0 89.0
SR Straseni 3.0 1.0 2.0 88.0 6.0
SR Taraclia 58.0 41.0 1.0
SR Telenesti 4.0 10.0 65.0 20.0 1.0
SR Ungheni 20.0 55.0 21.0 4.0
SR Vulcanesti 25.0 72.0 3.0

Did you take part in making the decision about your Yes No DN/NA

treatment? %

Total 85.0 12.3 2.7
Subtotal nivel republican 84.3 12.7 3.0
[FP ”Chiril Draganiuc” 64.7 27.6 7.8
Institutul de Medicina Urgenta 69.0 26.0 5.0
Institutul de Cardiologie 86.3 7.8 5.9
Institutul de Neurologie si Neurochirurgie 99.0 1.0
Institutul Mamei si Copilului 88.5 9.2 2.3




Did you take part in making the decision about your

treatment? % xes No DN/NA
Institutul Oncologic 98.0 2.0
SC al MSMPS 96.0 3.0 1.0
SC de Traumatologie si Ortopedie 50.0 43.0 7.0
SCBI “T. Ciorba” 98.0 1.0 1.0
SCR,T. Mosneaga” 79.2 19.8 1.0
Spitalul de Dermatologie si Maladii Comunicabile 99.0 1.0
Subtotal nivel municipal 82.2 14.9 2.9
Maternitatea nr.2 89.1 59 5.0
SCM " Sf. Arhanghel Mihail" 100.0
SCM Balti 49.0 51.0
SCM de Boli Contagioase de Copii 88.3 9.7 1.9
SCM de Ftiziopneumologie 95.1 3.9 1.0
SCM nr.1 89.0 9.0 2.0
SCM nr.4 64.4 27.7 7.9
SCM de Copii “V. Ignatenco” 75.0 20.0 5.0
SCM de Copii nr.1 81.2 16.8 2.0
SCM "Sfinta Treime" 91.0 5.0 4.0
Subtotal nivel raional 85.9 11.5 2.6
SR Anenii Noi 95.0 2.0 3.0
SR Basarabeasca 74.0 26.0
SR Briceni 65.0 26.0 9.0
SR Cahul 100.0
SR Calarasi 90.1 5.0 5.0
SR Cantemir 100.0
SR Causeni 96.0 2.0 2.0
SR Ceadir-Lunga 99.0 1.0
SR Comrat 98.0 2.0
SR Criuleni 98.0 2.0
SR Cimislia 81.0 11.0 8.0
SR Donduseni 99.0 1.0
SR Drochia 100.0
SR Edinet 57.0 32.0 11.0
SR Falesti 89.2 10.8
SR Floresti 30.4 69.6
SR Glodeni 89.2 6.9 3.9
SR Hincesti 59.0 40.0 1.0
SR Ialoveni 85.1 10.9 4.0
SR Leova 96.0 3.0 1.0
SR Nisporeni 99.0 1.0
SR Ocnita 87.0 12.0 1.0
SR Orhei 85.0 14.0 1.0
SR Rezina 90.0 8.0 2.0
SR Riscani 67.0 33.0
SR Singerei 96.0 4.0




Did you take part in making the decision about your

treatment? % Xes No DN/NA
SR Soldanesti 95.0 1.0 4.0
SR Soroca 87.0 10.0 3.0
SR Stefan-Voda 71.0 27.0 2.0
SR Straseni 85.0 10.0 5.0
SR Taraclia 99.0 1.0
SR Telenesti 99.0 1.0
SR Ungheni 73.0 10.0 17.0
SR Vulcanesti 93.0 5.0 2.0

During your stay in the hospital, how often Never

have you been treated with benevolence
and respect by physicians? %

Rarely Sometimes

Often

Always

DN/NA

Total 0.2 1.1 14.9 83.4 0.4
Subtotal republican hospitals 0.2 39 95.4 0.5
[FP "Chiril Draganiuc” 6.0 91.4 2.6
Institute of Emergency Medicine 2.0 98.0
Institute of Cardiology 99.0 1.0
Institute of Neurology and Neurosurgery 1.0 99.0

Mother and Child Institute 1.5 7.6 90.1 0.8
Oncological Institute 100.0

SC of the MHLSP 2.0 98.0

SC of Traumatology and Orthopaedics 12.0 87.0 1.0
SCBI "T.Ciorba" 1.0 99.0

SCR”T. Mosneaga " 6.9 93.1
Hospital of Dermatology and 5.0 95.0
Communicable Diseases

Subtotal municipal hospitals 0.1 0.3 1.0 9.7 88.2 0.7
Maternity Hospital no.2 11.9 88.1

SCM " Sf. Arhangel Mihail" 1.0 98.0 1.0
SCM Balti 1.0 4.0 95.0

SCM of Contagious Diseases for Children 4.9 94.2 1.0
SCM of Phthisiopneumology 1.0 1.0 13.7 83.3 1.0
SCM no.1 1.0 5.0 93.0 1.0
SCM no.4 1.0 99.0

SCM for Children "V.Ignatenco" 1.0 1.0 6.0 38.0 52.0 2.0
SCM for Children no.1 11.9 87.1 1.0
SCM " Sf. Treime " 1.0 7.0 92.0
Subtotal district hospitals 0.0 0.3 1.4 20.1 77.9 0.3
SR Anenii Noi 100.0

SR Basarabeasca 1.0 6.0 14.0 79.0

SR Briceni 1.0 29.0 70.0

SR Cahul 4.0 13.9 82.2

SR Calarasi 3.0 97.0

SR Cantemir 9.0 91.0

SR Causeni 1.0 99.0




During your stay in the hospital, how often Never Rarely Sometimes Often Always DN/NA

have you been treated with benevolence
and respect by physicians? %

SR Ceadir-Lunga 4.0 96.0

SR Cimislia 1.0 15.0 84.0

SR Comrat 68.0 32.0

SR Criuleni 1.0 99.0

SR Donduseni 1.0 99.0

SR Drochia 1.0 99.0

SR Edinet 4.0 29.0 66.0 1.0
SR Falesti 2.0 98.0

SR Floresti 49 45.1 50.0

SR Glodeni 2.0 98.0

SR Hincesti 1.0 99.0

SR laloveni 100.0

SR Leova 1.0 85.0 14.0

SR Nisporeni 11.0 88.0 1.0
SR Ocnita 100.0

SR Orhei 1.0 1.0 8.0 90.0

SR Resin 5.0 95.0

SR Riscani 2.0 98.0

SR Singerei 3.0 97.0

SR Soldanesti 95.0 5.0
SR Soroca 2.0 7.0 47.0 44.0

SR Stefan-Voda 1.0 31.0 68.0

SR Straseni 2.0 3.0 6.0 89.0

SR Taraclia 1.0 83.0 16.0

SR Telenesti 43.0 57.0

SR Ungheni 12.0 45.0 40.0 3.0
SR Vulcanesti 2.0 77.0 21.0

During your stay in the hospital, how often Never Rarely Sometimes Often Always DN/NA
have you been treated with benevolence

and respect by medical nurses? %

Total 0.1 0.2 1.6 15.2 82.4 0.6
Subtotal republican hospitals 0.4 4.5 94.4 0.7
IFP "Chiril Draganiuc” 6.9 88.8 4.3
Institute of Emergency Medicine 4.0 96.0
Institute of Cardiology 1.0 98.0 1.0
Institute of Neurology and 100.0
Neurosurgery

Mother and Child Institute 9.2 90.1 0.8
Oncological Institute 100.0

SC of the MHLSP 2.0 98.0

SC of Traumatology and Orthopaedics 3.0 11.0 85.0 1.0
SCBI "T.Ciorba" 1.0 99.0

SCR"T. Mosneaga " 4.0 96.0




During your stay in the hospital, how often Rarely Sometimes Often

have you been treated with benevolence
and respect by medical nurses? %

Always

DN/NA

Hospital of Dermatology and 11.0 89.0
Communicable Diseases

Subtotal municipal hospitals 0.2 1.7 9.2 87.9 1.0
Maternity Hospital no.2 1.0 10.9 88.1

SCM " Sf. Arhangel Mihail" 1.0 98.0 1.0
SCM Balti 1.0 5.0 94.0

SCM of Contagious Diseases for Children 5.8 93.2 1.0
SCM of Phthisiopneumology 1.0 1.0 14.7 82.4 1.0
SCM no.1 1.0 4.0 94.0 1.0
SCM no.4 1.0 99.0

SCM for Children "V.Ignatenco" 1.0 8.0 33.0 53.0 5.0
SCM for Children no.1 5.0 15.8 77.2 2.0
SCM " Sf. Treime "' 1.0 7.0 92.0
Subtotal district hospitals 0.1 0.3 1.9 204 769 04
SR Anenii Noi 1.0 99.0

SR Basarabeasca 2.0 5.0 14.0 79.0

SR Briceni 50 34.0 61.0

SR Cahul 3.0 14.9 82.2

SR Calarasi 3.0 97.0

SR Cantemir 9.0 91.0

SR Causeni 1.0 99.0

SR Ceadir-Lunga 4.0 96.0

SR Cimislia 1.0 18.0 81.0

SR Comrat 68.0 32.0

SR Criuleni 1.0 99.0

SR Donduseni 1.0 99.0

SR Drochia 1.0 99.0

SR Edinet 3.0 320 63.0 2.0
SR Falesti 1.0 99.0

SR Floresti 69 363 55.9 1.0
SR Glodeni 3.9 96.1

SR Hincesti 1.0 99.0

SR Ialoveni 1.0 99.0

SR Leova 83.0 17.0

SR Nisporeni 12.0 87.0 1.0
SR Ocnita 1.0 99.0

SR Orhei 1.0 1.0 10.0 88.0

SR Resin 7.0 93.0

SR Riscani 2.0 98.0

SR Singerei 3.0 97.0

SR Soldanesti 1.0 94.0 5.0
SR Soroca 3.0 15.0 49.0 31.0 2.0
SR Stefan-Voda 2.0 36.0 62.0




During your stay in the hospital, how often Never Rarely Sometimes Always DN/NA

have you been treated with benevolence
and respect by medical nurses? %

SR Straseni 2.0 2.0 7.0 89.0
SR Taraclia 84.0 16.0
SR Telenesti 43.0 57.0
SR Ungheni 21.0 36.0 40.0 3.0
SR Vulcanesti 2.0 77.0 21.0

During your stay in the hospital, how often

have you been treated with benevolence and Never Rarely Sometimes Often
respect by hospital attendants? %

Total 01 0.2 2.0 16.6 80.3 0.7
Subtotal republican hospitals 0.1 0.9 6.8 91.5 0.7
IFP "Chiril Draganiuc” 0.9 13.8 81.0 4.3
Institute of Emergency Medicine 4.0 96.0
Institute of Cardiology 99.0 1.0
Institute of Neurology and Neurosurgery 1.0 2.0 97.0

Mother and Child Institute 2.3 10.7 85.5 1.5
Oncological Institute 100.0

SC of the MHLSP 3.0 97.0

SC of Traumatology and Orthopaedics 3.0 17.0 79.0 1.0
SCBI "T.Ciorba" 1.0 1.0 98.0

SCR"T. Mosneaga " 3.0 6.9 90.1
Hospital of Dermatology and 16.0 84.0
Communicable Diseases

Subtotal municipal hospitals 0.1 1.4 9.9 86.9 1.7
Maternity Hospital no.2 12.9 87.1

SCM " Sf. Arhangel Mihail" 4.0 95.0 1.0
SCM Balti 4.0 96.0

SCM of Contagious Diseases for Children 7.8 91.3 1.0
SCM of Phthisiopneumology 2.0 14.7 82.4 1.0
SCM no.1 6.0 93.0 1.0
SCM no.4 1.0 1.0 98.0

SCM for Children "V.Ignatenco" 3.0 28.0 64.0 5.0
SCM for Children no.1 1.0 6.9 15.8 71.3 5.0
SCM " Sf. Treime " 1.0 5.0 91.0 3.0
Subtotal district hospitals 0.1 0.3 2.6 21.9 74.7 0.4
SR Anenii Noi 1.0 99.0

SR Basarabeasca 1.0 2.0 5.0 10.0 82.0

SR Briceni 3.0 46.0 51.0

SR Cahul 5.0 12.9 82.2

SR Calarasi 3.0 97.0

SR Cantemir 9.0 91.0

SR Causeni 1.0 99.0

SR Ceadir-Lunga 4.0 96.0

SR Cimislia 19.0 81.0

SR Comrat 68.0 32.0




During your stay in the hospital, how often

have you been treated with benevolence and Never Rarely Sometimes Often Always DN/NA
respect by hospital attendants? %

SR Criuleni 1.0 1.0 98.0

SR Donduseni 1.0 99.0

SR Drochia 1.0 99.0

SR Edinet 3.0 39.0 57.0 1.0
SR Falesti 2.0 98.0

SR Floresti 10.8 40.2 48.0 1.0
SR Glodeni 2.9 97.1

SR Hincesti 1.0 99.0

SR Ialoveni 1.0 1.0 98.0

SR Leova 1.0 82.0 17.0

SR Nisporeni 12.0 87.0 1.0
SR Ocnita 1.0 99.0

SR Orhei 2.0 5.0 31.0 62.0

SR Resin 2.0 10.0 87.0 1.0
SR Riscani 2.0 98.0

SR Singerei 3.0 97.0

SR Soldanesti 1.0 94.0 5.0
SR Soroca 1.0 2.0 17.0 49.0 29.0 2.0
SR Stefan-Voda 10.0 46.0 44.0

SR Straseni 2.0 2.0 8.0 88.0

SR Taraclia 83.0 17.0

SR Telenesti 43.0 57.0

SR Ungheni 23.0 36.0 38.0 3.0
SR Vulcanesti 2.0 77.0 21.0

SR Anenii Noi 90.0 4.0 6.0
SR Basarabeasca 81.0 17.0 2.0
SR Briceni 63.0 21.0 16.0
SR Cahul 100.0

SR Calarasi 97.0 3.0
SR Cantemir 100.0

SR Causeni 91.0 9.0
SR Ceadir-Lunga 99.0 1.0
SR Cimislia 91.0 1.0 8.0
SR Comrat 95.0 1.0 4.0
SR Criuleni 100.0

SR Donduseni 77.0 23.0
SR Drochia 98.0 2.0
SR Edinet 73.0 12.0 15.0
SR Falesti 79.4 20.6

SR Floresti 26.5 69.6 3.9
SR Glodeni 77.5 10.8 11.8
SR Hincesti 75.0 7.0 18.0
SR Ialoveni 85.1 10.9 4.0




During your stay in the hospital, how often

have you been treated with benevolence and Never Rarely Sometimes Often Always

respect by hospital attendants? %
SR Leova 99.0 1.0
SR Nisporeni 93.0 7.0
SR Ocnita 98.0 1.0 1.0
SR Orhei 82.0 10.0 8.0
SR Resin 85.0 4.0 11.0
SR Riscani 40.0 60.0
SR Singerei 93.1 6.9
SR Soldanesti 79.0 21.0
SR Soroca 76.0 12.0 12.0
SR Stefan-Voda 53.0 43.0 4.0
SR Straseni 96.0 1.0 3.0
SR Taraclia 100.0
SR Telenesti 98.0 2.0
SR Ungheni 63.0 6.0 31.0
SR Vulcanesti 98.0 1.0 1.0

During your stay in the hospital, did your doctor consider your and

your family needs when deciding about your post-hospital health care
needs/appropriate treatment and care plan? %

Total 83.9 8.6 7.5
Subtotal republican hospitals 87.5 5.5 71
IFP "Chiril Draganiuc" 90.5 0.9 8.6
Institute of Emergency Medicine 90.0 3.0 7.0
Institute of Cardiology 86.3 6.9 6.9
Institute of Neurology and Neurosurgery 99.0 1.0

Mother and Child Institute 92.4 4.6 3.1
Oncological Institute 100.0

SC of the MHLSP 78.0 14.0 8.0
SC of Traumatology and Orthopaedics 37.0 29.0 34.0
SCBI "T.Ciorba" 100.0

SCR”T. Mosneaga " 95.0 5.0
Hospital of Dermatology and Communicable Diseases 94.0 1.0 5.0
Subtotal municipal hospitals 79.7 10.4 10.0
Maternity Hospital no.2 80.2 5.0 14.9
SCM " Sf. Arhangel Mihail" 96.0 4.0
SCM Balti 37.0 62.0 1.0
SCM of Contagious Diseases for Children 97.1 1.0 1.9
SCM of Phthisiopneumology 91.2 2.0 6.9
SCM no.1 100.0

SCM no.4 65.3 26.7 7.9
SCM for Children "V.Ignatenco" 46.0 2.0 52.0
SCM for Children no.1 89.1 4.0 6.9
SCM " Sf. Treime " 95.0 1.0 4.0
Subtotal district hospitals 83.9 9.2 6.9




How do you assess your state of health at

discharge from the hospital (comparedto Worsened No change Slightly

Improved Recovered DN/NA

when admitted to the hospital)? % LT O
Total 0.4 1.9 12.9 60.8 23.2 0.8
Subtotal republican hospitals 0.7 1.3 15.8 66.0 15.6 0.6
IFP "Chiril Draganiuc” 0.9 6.9 69.0 20.7 2.6
Institute of Emergency Medicine 1.0 24.0 60.0 15.0
Institute of Cardiology 2.9 2.0 8.8 77.5 8.8
Institute of Neurology and 1.0 1.0 19.0 70.0 9.0
Neurosurgery
Mother and Child Institute 0.8 0.8 3.8 45.0 48.1 1.5
Oncological Institute 20.0 74.0 6.0
SC of the MHLSP 1.0 8.0 48.0 42.0 1.0
SC of Traumatology and 8.0 72.0 20.0
Orthopaedics
SCBI "T.Ciorba" 1.0 0.0 98.0 1.0
SCR"T. Mosneaga " 1.0 1.0 29.7 67.3 1.0
Hospital of Dermatology and 6.0 51.0 42.0 1.0
Communicable Diseases
Subtotal municipal hospitals 0.6 3.2 10.8 54.2 29.7 1.6
Maternity Hospital no.2 5.0 93.1 2.0
SCM " Sf. Arhangel Mihail" 56.4 43.6
SCM Balti 1.0 5.0 33.0 53.0 8.0
SCM of Contagious Diseases for 87.4 12.6
Children
SCM of Phthisiopneumology 2.9 9.8 69.6 17.6
SCM no.1 6.0 68.0 25.0 1.0
SCM no.4 4.0 10.9 21.8 55.4 5.9 2.0
SCM for Children "V.Ignatenco" 3.0 9.0 58.0 28.0 2.0
SCM for Children no.1 1.0 34.7 62.4 2.0
SCM " Sf. Treime "' 1.0 10.0 27.0 54.0 1.0 7.0
Subtotal district hospitals 0.3 1.7 12.7 61.2 23.5 0.6
SR Anenii Noi 2.0 6.0 83.0 9.0
SR Basarabeasca 4.0 1.0 17.0 62.0 16.0
SR Briceni 1.0 1.0 10.0 69.0 19.0
SR Cahul 33.7 65.3 1.0
SR Calarasi 1.0 17.8 49.5 29.7 2.0
SR Cantemir 15.0 85.0
SR Causeni 3.0 4.0 89.0 4.0
SR Ceadir-Lunga 8.0 44.0 47.0 1.0
SR Cimislia 1.0 14.0 58.0 23.0 4.0
SR Comrat 1.0 2.0 94.0 3.0
SR Criuleni 1.0 90.0 9.0
SR Donduseni 1.0 8.0 90.0 1.0
SR Drochia 3.0 1.0 93.0 3.0
SR Edinet 2.0 12.0 56.0 29.0 1.0




How do you assess your state of health at Slightl
gntly Improved Recovered DN/NA

discharge from the hospital (comparedto Worsened No change

when admitted to the hospital)? % LT O
SR Falesti 1.0 2.9 61.8 324 2.0
SR Floresti 1.0 2.9 13.7 58.8 23.5
SR Glodeni 1.0 4.9 26.5 67.6
SR Hincesti 2.0 37.0 47.0 14.0
SR Ialoveni 5.9 7.9 59.4 25.7 1.0
SR Leova 95.0 5.0
SR Nisporeni 9.0 30.0 61.0
SR Ocnita 1.0 6.0 41.0 51.0 1.0
SR Orhei 6.0 31.0 46.0 17.0
SR Resin 1.0 47.0 51.0 1.0
SR Riscani 4.0 34.0 58.0 4.0
SR Singerei 1.0 93.1 59
SR Soldanesti 1.0 42.0 57.0
SR Soroca 2.0 19.0 60.0 19.0
SR Stefan-Voda 6.0 53.0 36.0 5.0
SR Straseni 5.0 24.0 49.0 22.0
SR Taraclia 3.0 96.0 1.0
SR Telenesti 1.0 36.0 56.0 7.0
SR Ungheni 2.0 11.0 48.0 32.0 7.0
SR Vulcanesti 1.0 93.0 6.0

During your stay in the hospital, how do you Verygood Good Satisfactory Bad Verybad DK/NA

rate the accommodation? %

Total 34.7 52.0 11.4 0.8 0.8 0.3
Subtotal republican hospitals 37.4 51.2 9.8 0.5 0.7 0.4
IFP "Chiril Draganiuc" 29.3 54.3 12.9 0.9 2.6
Institute of Emergency Medicine 32.0 59.0 8.0 1.0

Institute of Cardiology 43.1 529 2.0 2.0
Institute of Neurology and Neurosurgery 28.0 58.0 14.0

Mother and Child Institute 50.4 32.8 9.2 0.8 6.9
Oncological Institute 24.0 72.0 4.0

SC of the MHLSP 13.0 72.0 14.0 1.0

SC of Traumatology and Orthopaedics 15.0 62.0 23.0

SCBI "T.Ciorba" 77.5 20.6 1.0 1.0

SCR”T. Mosneaga " 20.8 57.4 19.8 2.0

Hospital of Dermatology and Communicable 78.0 22.0

Diseases

Subtotal municipal hospitals 45.3 44.8 8.2 1.0 0.4 0.3
Maternity Hospital no.2 74.3 21.8 4.0

SCM " Sf. Arhangel Mihail" 81.2 18.8

SCM Balti 38.0 52.0 8.0 2.0

SCM of Contagious Diseases for Children 49.5 43.7 4.9 1.0 1.0

SCM of Phthisiopneumology 40.2 38.2 20.6 1.0

SCM no.1 47.0 45.0 7.0 1.0




During your stay in the hospital, how do you Verygood Good Satisfactory Bad Verybad DK/NA

rate the accommodation? %

SCM no.4 12.9 80.2 4.0 1.0 2.0
SCM for Children "V.Ignatenco" 32.0 56.0 6.0 5.0 1.0

SCM " Sf. Treime"' 52.0 44.0 4.0

SCM for Children no.1 25.7 48.5 23.8 1.0 1.0
Subtotal district hospitals 30.6 54.5 12.9 0.8 0.9 0.3
SR Anenii Noi 13.0 79.0 8.0

SR Basarabeasca 28.0 36.0 33.0 1.0 2.0

SR Briceni 4.0 76.0 16.0 2.0 2.0
SR Cahul 69.3 22.8 3.0 2.0 3.0

SR Calarasi 41.6 57.4 1.0
SR Cantemir 89.0 10.0 1.0

SR Causeni 25.0 75.0

SR Ceadir-Lunga 81.0 17.0 2.0

SR Cimislia 27.0 50.0 21.0 1.0 1.0

SR Comrat 7.0 77.0 9.0 6.0 1.0
SR Criuleni 87.0 5.0 8.0

SR Donduseni 1.0 92.0 6.0 1.0

SR Drochia 37.0 62.0 1.0

SR Edinet 27.0 55.0 16.0 2.0

SR Falesti 25.5 67.6 6.9

SR Floresti 5.9 70.6 20.6 2.9

SR Glodeni 64.7 30.4 2.0 2.9

SR Hincesti 89.0 4.0 4.0 1.0 2.0
SR Ialoveni 11.9 76.2 9.9 2.0

SR Leova 3.0 95.0 2.0

SR Nisporeni 2.0 61.0 37.0

SR Ocnita 19.0 78.0 2.0 1.0

SR Orhei 17.0 68.0 13.0 2.0

SR Resin 45.0 49.0 3.0 3.0

SR Riscani 36.0 56.0 8.0

SR Singerei 32.7 57.4 3.0 5.9 1.0
SR Soldanesti 96.0 3.0 1.0
SR Soroca 15.0 30.0 51.0 3.0 1.0
SR Stefan-Voda 20.0 79.0 1.0

SR Straseni 16.0 57.0 21.0 3.0 2.0 1.0
SR Taraclia 98.0 2.0

SR Telenesti 14.0 80.0 6.0

SR Ungheni 4.0 46.0 50.0

SR Vulcanesti 7.0 92.0 1.0




During your hospital stay, how do you rate the Very good Good Satisfactory Bad Verybad DK/NA

cleanliness ? %

Total 39.0 50.0 9.1 0.8 0.8 0.4
Subtotal republican hospitals 46.6 46.2 5.7 0.3 0.6 0.7
IFP "Chiril Draganiuc” 319 56.9 6.0 1.7 3.4
Institute of Emergency Medicine 47.0 49.0 3.0 1.0
Institute of Cardiology 53.9 43.1 2.0 1.0
Institute of Neurology and Neurosurgery 42.0 57.0 1.0

Mother and Child Institute 54.2 33.6 6.9 4.6 0.8
Oncological Institute 39.0 57.0 4.0

SC of the MHLSP 12.0 73.0 15.0

SC of Traumatology and Orthopaedics 20.0 63.0 17.0

SCBI "T.Ciorba" 88.2 10.8 1.0
SCR"T. Mosneaga " 28.7 60.4 7.9 3.0

Hospital of Dermatology and Communicable 96.0 4.0

Diseases

Subtotal municipal hospitals 49.4 41.3 7.4 0.9 0.7 0.3
Maternity Hospital no.2 79.2 17.8 3.0

SCM " Sf. Arhangel Mihail" 85.1 14.9

SCM Balti 40.0 50.0 9.0 1.0

SCM of Contagious Diseases for Children 48.5 43.7 4.9 1.0 1.0 1.0
SCM of Phthisiopneumology 41.2 41.2 17.6

SCM no.1 56.0 37.0 6.0 1.0

SCM no.4 17.8 74.3 4.0 2.0 1.0 1.0
SCM for Children "V.Ignatenco" 49.0 41.0 4.0 3.0 3.0

SCM for Children no.1 24.8 49.5 21.8 1.0 2.0 1.0
SCM " Sf. Treime " 52.0 44.0 4.0

Subtotal district hospitals 34.0 52.8 11.0 1.0 0.8 0.3
SR Anenii Noi 14.0 82.0 4.0

SR Basarabeasca 59.0 29.0 6.0 3.0 2.0 1.0
SR Briceni 5.0 80.0 11.0 4.0

SR Cahul 69.3 22.8 3.0 2.0 3.0

SR Calarasi 49.5 50.5

SR Cantemir 89.0 10.0 1.0

SR Causeni 29.0 70.0 1.0

SR Ceadir-Lunga 81.0 17.0 2.0

SR Cimislia 29.0 61.0 9.0 1.0

SR Comrat 7.0 78.0 14.0 1.0
SR Criuleni 88.0 4.0 8.0

SR Donduseni 1.0 93.0 6.0

SR Drochia 37.0 62.0 1.0

SR Edinet 22.0 73.0 3.0 2.0

SR Falesti 41.2 56.9 1.0 1.0
SR Floresti 49 69.6 19.6 5.9

SR Glodeni 68.6 27.5 1.0 29

SR Hincesti 73.0 20.0 4.0 1.0 2.0




During your hospital stay, how do you rate the Very good Good Satisfactory Bad Verybad DK/NA

cleanliness ? %

SR Ialoveni 139 75.2 9.9 1.0

SR Leova 2.0 93.0 5.0

SR Nisporeni 3.0 59.0 38.0

SR Ocnita 23.0 77.0

SR Orhei 7.0 60.0 31.0 2.0

SR Resin 52.0 43.0 2.0 3.0

SR Riscani 51.0 42.0 6.0 1.0

SR Singerei 34.7 57.4 1.0 5.9 1.0
SR Soldanesti 98.0 1.0 1.0
SR Soroca 14.0 34.0 46.0 2.0 4.0
SR Stefan-Voda 19.0 78.0 3.0

SR Straseni 35.0 52.0 9.0 3.0 1.0

SR Taraclia 100.0

SR Telenesti 14.0 81.0 5.0

SR Ungheni 7.0 42.0 47.0 4.0

SR Vulcanesti 9.0 90.0 1.0

During your stay in the hospital, how do you Verygood Good Satisfactory Bad Verybad DK/NA

rate the food 2,%

Total 34.3 48.8 11.7 2.9 1.1 1.2
Subtotal republican hospitals 384 46.9 10.7 1.5 0.6 1.9
IFP "Chiril Draganiuc" 36.2 50.9 8.6 1.7 2.6
Institute of Emergency Medicine 29.0 56.0 7.0 1.0 7.0
Institute of Cardiology 48.0 48.0 2.0 2.0
Institute of Neurology and Neurosurgery 37.0 57.0 6.0

Mother and Child Institute 36.6 46.6 9.9 2.3 3.8 0.8
Oncological Institute 29.0 63.0 7.0 1.0

SC of the MHLSP 7.0 56.0 33.0 2.0 1.0 1.0
SC of Traumatology and Orthopaedics 14.0 46.0 28.0 6.0 6.0
SCBI "T.Ciorba" 84.3 14.7 1.0

SCR”T. Mosneaga " 15.8 63.4 14.9 4.0 2.0
Hospital of Dermatology and 86.0 14.0

Communicable Diseases

Subtotal municipal hospitals 42.0 409 11.7 2.9 1.0 1.6
Maternity Hospital no.2 70.3 24.8 5.0

SCM " Sf. Arhangel Mihail" 81.2 18.8

SCM Balti 30.0 55.0 13.0 2.0

SCM of Contagious Diseases for Children 447 43.7 7.8 1.9 1.0 1.0
SCM of Phthisiopneumology 40.2 37.3 20.6 2.0

SCM no.1 34.0 38.0 14.0 3.0 11.0
SCM no.4 16.8 67.3 5.0 5.9 4.0 1.0
SCM for Children "V.Ignatenco" 35.0 45.0 9.0 9.0 2.0

SCM for Children no.1 21.8 39.6 29.7 5.0 3.0 1.0
SCM " Sf. Treime " 46.0 39.0 13.0 2.0
Subtotal district hospitals 30.7 51.8 121 3.5 1.2 0.8




During your stay in the hospital, how do you Verygood Good Satisfactory Bad Verybad DK/NA

rate the food ?,%

SR Anenii Noi 17.0 80.0 2.0 1.0
SR Basarabeasca 23.0 40.0 26.0 9.0 1.0 1.0
SR Briceni 9.0 78.0 8.0 4.0 1.0
SR Cahul 70.3 19.8 5.0 2.0 3.0

SR Calarasi 46.5 49.5 1.0 1.0 1.0 1.0
SR Cantemir 87.0 8.0 3.0 2.0

SR Causeni 24.0 76.0

SR Ceadir-Lunga 74.0 18.0 6.0 1.0 1.0

SR Cimislia 32.0 58.0 7.0 2.0 1.0
SR Comrat 2.0 68.0 25.0 4.0 1.0
SR Criuleni 88.0 4.0 8.0

SR Donduseni 1.0 89.0 10.0

SR Drochia 35.0 62.0 3.0

SR Edinet 19.0 65.0 14.0 2.0

SR Falesti 22.5 61.8 13.7 1.0 1.0
SR Floresti 5.9 76.5 17.6

SR Glodeni 65.7 28.4 1.0 2.9 2.0
SR Hincesti 88.0 4.0 3.0 1.0 4.0
SR Ialoveni 15.8 71.3 9.9 2.0 1.0
SR Leova 88.0 11.0 1.0

SR Nisporeni 2.0 79.0 19.0

SR Ocnita 21.0 71.0 7.0 1.0

SR Orhei 3.0 31.0 48.0 11.0 7.0

SR Resin 49.0 41.0 6.0 3.0 1.0
SR Riscani 50.0 44.0 6.0 0.0

SR Singerei 32.7 60.4 5.9 1.0
SR Soldanesti 98.0 1.0 1.0
SR Soroca 10.0 27.0 52.0 2.0 3.0 6.0
SR Stefan-Voda 14.0 23.0 62.0 1.0

SR Straseni 27.0 52.0 10.0 6.0 2.0 3.0
SR Taraclia 97.0 3.0

SR Telenesti 13.0 74.0 12.0 1.0

SR Ungheni 4.0 37.0 53.0 5.0 1.0
SR Vulcanesti 7.0 88.0 5.0




Using any number from O to 10, where 0 means that

the hospital is the worst and 10 that the hospital is 0 The worst 10 Best

the best, how would you score this hospital during hospital hospital

your stay ?,%
IFP "Chiril Draganiuc” 1.7. 2.6 2.6 16.4 44.0 25.0 7.8
Institute of Emergency Medicine 2.0 2.0 10.0 21.0 61.0 4.0
Institute of Cardiology 1.0 4.9 16.7 72.5 49
Institute of Neurology and Neurosurgery 1.0 11.0 14.0 74.0
Mother and Child Institute 1.5 0.8 2.3 21.4. 29.8 41.2 3.1
Oncological Institute 2.0 8.0 28.0 62.0
SC of the MHLSP 2.0 1.0 4.0 17.0 22.0 48.0 6.0
SC of Traumatology and Orthopaedics 1.0 11.0 28.0 27.0
SCBI "T.Ciorba" 1.0 2.0 7.8 13.7 74.5 1.0
SCR”T. Mosneaga " 1.0 3.0 1.0 4.0 17.8  32.7% 38.6. 2.0
Hospital of Dermatology and Communicable 1.0 4.0 38.0 57.0
Diseases
Maternity Hospital no.2 17.8 82.2
SCM " Sf. Arhangel Mihail" 2.0 26.7 70.3 1.0
SCM Balti 1.0 6.0 7.0 14.0 31.0 26.0 13.0 2.0
SCM of Contagious Diseases for Children 1.0 1.9. 4.9 15.5 75.7 1.0
SCM of Phthisiopneumology 6.9 14.7. 20.6 15.7 42.2
SCM no.1 7.0 19.0 35.0 34.0 5.0
SCM no.4 1.0 2.0 1.0 12.9 15.8 49.5. 17.8
SCM for Children "V.Ignatenco" 2.0 3.0 31.0 35.0 20.0 9.0
SCM for Children no.1 1.0 1.0 12.9 21.8 37.6 21.8 4.0
SCM " Sf. Treime "' 1.0 1.0 12.0 19.0 58.0 9.0
SR Anenii Noi 1.0 1.0 3.0 10.0 39.0 (42.0) 4.0
SR Basarabeasca 1.0 7.0 9.0 16.0 22.0 16.0 29.0
SR Briceni 2.0 2.0 1.0 15.0 54.0 19.0 1.0 6.0
SR Cahul 1.0 11.9. 475 39.6-
SR Calarasi 1.0 3.0 9.9 30.7 44.6 10.9,
SR Cantemir 3.0 63.0 34.0
SR Causeni 1.0 1.0 1.0 3.0 (23.0) 65.0 6.0




Using any number from 0 to 10, where 0 means

that the hospital is the worst and_10 the hos;_)it.?l is 0The wo_rst 101;1::: DK / NA
thfe best, \_/vhat grf':lde would you give for qualifying hospital hospital

this hospital during your stay?,%

SR Ceadir-Lunga 1.0 15.0 62.0 22.0

SR Cimislia 2.0 7.0 29.0 17.0 (42.0) 3.0
SR Comrat 2.0 2.0 2.0 21.0 24.0 39.0 10.0

SR Criuleni 1.0 3.0 14.0 82.0

SR Donduseni 3.0 2.0 17.0 21.0 56.0 1.0
SR Drochia 11.0 52.0 37.0

SR Edinet 1.0 1.0 2.0 8.0 43.0 35.0 6.0 4.0
SR Falesti 15.7 22.5 59.8 2.0
SR Floresti 1.0 4.9 19.6 26.5 29.4 18.6.

SR Glodeni 1.0 1.0 1.0 11.8 24.5 60.8

SR Hincesti 1.0 19.0 56.0 22.0 2.0
SR laloveni 1.0 1.0 1.0 3.0 3.0 10.9. 13.9 60.4 5.9
SR Leova 1.0 1.0 2.0 47.0 32.0 16.0 1.0
SR Nisporeni 1.0 1.0 6.0 29.0 41.0 17.0 5.0
SR Ocnita 2.0 1.0 2.0 3.0 32.0 21.0 35.0 4.0
SR Orhei 3.0 5.0 10.0 25.0 36.0 18.0 3.0
SR Resin 1.0 15.0 25.0 57.0 2.0
SR Riscani 4.0 4.0 12.0 22.0 42.0 16.0

SR Singerei 1.0 2.0 16.8 52.5. 25.7 2.0
SR Soldanesti 4.0 92.0 4.0
SR Soroca 1.0 2.0 8.0 29.0 27.0 29.0 4.0
SR Stefan-Voda 1.0 1.0 21.0 52.0 25.0

SR Straseni 2.0 1.0 2.0 4.0 3.0 4.0 15.0 29.0 29.0 11.0
SR Taraclia 2.0 1.0 9.0 49.0 28.0 11.0

SR Telenesti 5.0 12.0 39.0 44.0

SR Ungheni 7.0 17.0 32.0 29.0 13.0 2.0

SR Vulcanesti 2.0 1.0 13.0 47.0 22.0 15.0




Using any number from 0 to 10, where 0 means that the hospital is the

worst and 10 that the hospital is the best, how would you score this Average Median STD.
hospital during your stay? Deviation
Total 8.9 9 1.2
Subtotal republican hospitals 9.2 9.6 1
IFP "Chiril Draganiuc” 8.8 9 1.2
Institute of Emergency Medicine 9.4 10 0.9
Institute of Cardiology 9.6 10 1
Institute of Neurology and Neurosurgery 9.6 10 0.7
Mother and Child Institute 9 9 1.2
Oncological Institute 9.5 10 0.9
SC of the MHLSP 9.1 10 1.1
SC of Traumatology and Orthopaedics 8.7 9 1.1
SCBI "T.Ciorba" 9.6 10 0.8
SCR"T. Mosneaga " 8.9 9 1.3
Hospital of Dermatology and Communicable Diseases 9.5 10 0.6
Subtotal municipal hospitals 9.1 9.4 1.0
Maternity Hospital no.2 9.8 10 0.4
SCM " Sf. Arhangel Mihail"” 9.7 10 0.5
SCM Balti 8 8 1.4
SCM of Contagious Diseases for Children 9.6 10 0.8
SCM of Phthisiopneumology 8.7 9 1.3
SCM no.1 9 9 0.9
SCM no.4 9.2 10 1.5
SCM for Children "V.Ignatenco" 8.7 9 0.9
SCM for Children no.1 8.7 9 1.1
SCM " Sf. Treime "' 9.4 10 1.2
Subtotal district 1 hospitals 8.8 8.9 1.0
SR Anenii Noi 9.2 9 1.1
SR Basarabeasca 8.2 8 1.6
SR Briceni 7.9 8 1.1
SR Cahul 9.3 9 0.7
SR Calarasi 9.3 9.5 0.9
SR Cantemir 9.3 9 0.5
SR Causeni 9.6 10 0.8
SR Ceadir-Lunga 9.1 9 0.6
SR Cimislia 8.9 9 1.1
SR Comrat 8.2 8 1.2
SR Criuleni 9.8 10 0.7
SR Donduseni 9.2 10 1.1
SR Drochia 9.3 9 0.6
SR Edinet 8.3 8 1
SR Falesti 9.5 10 0.8
SR Floresti 8.3 8 1.2
SR Glodeni 9.4 10 0.9

100



Using any number from 0 to 10, where 0 means that the hospital is the

worst and 10 that the hospital is the best, how would you score this Average Median S:I‘D_
hospital during your stay? Deviation
SR Hincesti 9 9 0.8
SR Ialoveni 9.1 10 1.6
SR Leova 8.6 8 1
SR Nisporeni 7.7

SR Ocnita 8.7 9 1.5
SR Orhei 8.4 9 1.2
SR Resin 9.4 10 0.8
SR Riscani 8.4 9 1.2
SR Singerei 9 9 0.8
SR Soldanesti 10 10 0.2
SR Soroca 8.7 9 1.2
SR Stefan-Voda 7 7 0.8
SR Straseni 8.4 9 2.1
SR Taraclia 8.3 8 1
SR Telenesti 9.2 9 0.8
SR Ungheni 7.3 7 1.2
SR Vulcanesti 8.3 8 1.2

Should you need to be hospitalized again,

would you choose the same hospital and Surely, Probably, Uncert Probably, Categoric DK
recommend it to family members, relatives, yes yes ain no ally, no \
friends ? %

Total 61.8 302 34 1.4 0.8 24
Subtotal republican hospitals 75.9 19.7 1.2 0.4 05 2.5
[FP "Chiril Draganiuc” 58.6 34.5 3.4 0.9 2.6
Institute of Emergency Medicine 53.0 32.0 3.0 1.0 11.0
Institute of Cardiology 92.2 3.9 1.0 2.9
Institute of Neurology and Neurosurgery 97.0 1.0 1.0 1.0

Mother and Child Institute 74.0 24.4 0.8 0.8

Oncological Institute 100

SC of the MHLSP 68.0 22.0 1.0 2.0 7.0
SC of Traumatology and Orthopaedics 41.0 54.0 3.0 2.0
SCBI "T.Ciorba" 91.2 7.8 1.0
SCR"T. Mosneaga " 61.4 35.6 1.0 1.0 1.0
Hospital of Dermatology and 98.0 1.0 1.0
Communicable Diseases

Subtotal municipal hospitals 69.5 23.6 3.2 1.3 0.8 1.7
Maternity Hospital no.2 88.1 9.9 2.0
SCM " Sf. Arhangel Mihail" 94.1 5.0 1.0
SCM Balti 64.0 31.0 5.0

SCM of Contagious Diseases for Children 67.0 29.1 2.9 1.0
SCM of Phthisiopneumology 42.2 44.1 5.9 3.9 1.0 2.9
SCM no.1 80.0 15.0 5.0

SCM no.4 80.2 8.9 1.0 1.0 6.9 2.0
SCM for Children "V.Ignatenco" 56.0 32.0 2.0 6.0 4.0
SCM for Children no.1 53.5 37.0 5.9 2.0 1.0
SCM " Sf. Treime "' 70.0 23.0 4.0 3.0
Subtotal district hospitals 54.8 35.7 4.3 1.9 0.9 2.6
SR Anenii Noi 43.0 41.0 5.0 5.0 1.0 5.0
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Should you need to be hospitalized again,

would you choose the same hospital and Surely, Probably, Uncert Probably, Categoric
recommend it to family members, relatives, yes yes EV no ally, no
friends ? %

SR Basarabeasca 49.0 25.0 16.0 8.0 2.0

SR Briceni 64.0 24.0 7.0 3.0 1.0 1.0
SR Cahul 56.4 38.6 5.0

SR Calarasi 90.1 6.9 3.0
SR Cantemir 71.0 24.0 1.0 1.0 3.0
SR Causeni 69.0 22.0 3.0 1.0 5.0
SR Ceadir-Lunga 75.0 24.0 1.0
SR Cimislia 70.0 21.0 5.0 1.0 2.0 1.0
SR Comrat 2.0 97.0 1.0

SR Criuleni 93.0 6.0 1.0
SR Donduseni 95.0 1.0 1.0 2.0 1.0
SR Drochia 100

SR Edinet 69.0 21.0 4.0 1.0 5.0
SR Falesti 72.5 17.6 3.9 1.0 1.0 3.9
SR Floresti 22.5 61.8 13.7 2.0

SR Glodeni 94.1 3.9 1.0 1.0

SR Hincesti 23.0 72.0 1.0 2.0 2.0
SR laloveni 78.2 9.9 2.0 400 5.9
SR Leova 13.0 85.0 2.0
SR Nisporeni 15.0 58.0 17.0 1.0 9.0
SR Ocnita 84.0 11.0 2.0 3.0

SR Orhei 42.0 54.0 2.0 2.0
SR Resin 86.0 13.0 1.0

SR Riscani 78.0 18.0 4.0

SR Singerei 96.0 2.0 2.0
SR Soldanesti 96.0 3.0 1.0
SR Soroca 10.0 70.0 11.0 6.0 3.0
SR Stefan-Voda 3.0 79.0 16.0 1.0 1.0
SR Straseni 61.0 16.0 1.0 12.0 10.0
SR Taraclia 99.0 1.0
SR Telenesti 32.0 61.0 7.0

SR Ungheni 6.0 31.0 21.0 17.0 50 20.0
SR Vulcanesti 3.0 97.0
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Total 2.2 18.1 26.2 21.0 9.5 1.7 16.2 6.6 7.1 2.2
Subtotal republican hospitals 1.1 14.3 25.9 8.5 5.6 0.9 12.6 9.4 11.7 1.1
IFP "Chiril Draganiuc" 0.9 21.6 18.1 19.8 2.6 0.9 40.5 1.7 2.6 0.9
Institute of Emergency Medicine 1.0 20.0 24.0 2.0 5.0 17.0 1.0
Institute of Cardiology 11.8 3.9 15.7 2.9 1.0 11.9 1.0

Institute of Neurology and Neurosurgery 5.0 36.0 7.0 8.0 25.0 2.0 29.0

Mother and Child Institute 1.5 30.5 42.0 13.7 8.4 0.8 14.5 8.5 0.8 1.5
Oncological Institute 2.0 16.0 39.0 11.0 11.0 12.0 4.0 32.0 2.0
SC of the MHLSP 19.0 36.0 1.0 3.0 1.0 4.0 240 7.0

SC of Traumatology and Orthopaedics 2.0 19.0 32.0 4.0 3.0 17.0 4.0 2.0
SCBI "T.Ciorba" 3.9 15.7 9.8 2.0 1.0 2.9 11.8 55.9

SCR”T. Mosneaga " 5.0 21.8 28.7 22.8 5.0 3.0 16.8 17.0 5.0
Hospital of Dermatology and Communicable 2.0 1.0 1.0

Diseases

Subtotal municipal hospitals 3.3 14.8 20.0 9.7 6.2 1.8 16.6 6.8 14.9 3.3
Maternity Hospital no.2 2.0 5.0 9.9 7.9 2.0 21.8 1.0 36.6

SCM " Sf. Arhangel Mihail"” 1.0 2.0 2.0 18.8

SCM Balti 5.0 12.0 36.0 21.0 5.0 16.0 3.0 32.0 5.0
SCM of Contagious Diseases for Children 1.0 12.6 12.6 19 1.0 5.8 3.0 1.0
SCM of Phthisiopneumology 7.8 9.8 34.3 2.0 4.9 2.9 46.1 17.8 20.6 7.8
SCM no.1 1.0 32.0 21.0 1.0 3.0 2.0 31.0 4.0 16.0 1.0
SCM no.4 2.0 4.0 26.7 21.8 22.8 6.9 8.9 3.0 1.0 2.0
SCM for Children "V.Ignatenco” 7.0 25.0 8.0 23.0 3.0 3.0 8.0 8.0 4.0 7.0
SCM for Children no.1 7.9 45.5 455 13.9 5.0 26.7 4.0 7.9
SCM " Sf. Treime " 1.0 4.0 11.0 9.0 1.0 24.0 20.0 1.0
Subtotal district hospitals 2.2 20.2 28.0 28.5 11.8 1.9 17.1 6.7 34 2.2
SR Anenii Noi 1.0 8.0 7.0 7.0 3.0 31.0 1.0
SR Basarabeasca 6.0 41.0 18.0 50.0 27.0 9.0 15.0 3.0 1.0 6.0
SR Briceni 1.0 2.0 30.0 16.0 13.0 1.0 8.0 3.0 1.0




SKills of the

e gV IO e 10 Mol Ustofavalale Tromment " el ESRC oer NoTHING 0K/ WA
SR Cahul 1.0 8.9 52.5 6.9 6.9 1.0 327 18.0 1.0
SR Calarasi 3.0 14.9 3.0 2.0 1.0 12.9 5.0 4.0

SR Cantemir 5.0 27.0 18.0 7.0 12.0 13.0

SR Causeni 1.0 7.0 3.0 1.0 1.0 13.0 1.0 1.0
SR Ceadir-Lunga 1.0 8.0 9.0 21.0 6.0 1.0 20 120 3.0 1.0
SR Cimislia 5.0 11.0 35.0 5.0 19.0 4.0 33.0 21.0 2.0 5.0
SR Comrat 90.0 59.0 57.0 10.0 14.0

SR Criuleni 2.0 1.0 32.0 13.0 6.0 53.0 2.0
SR Donduseni 5.0 15.0 8.0 76.0 26.0 13.0 50 120 5.0
SR Drochia 1.0 2.0 11.0 5.0 9.0 1.0 10.0 1.0
SR Edinet 3.0 6.0 13.0 12.0 4.0 1.0 17.0 1.0 1.0 3.0
SR Falesti 1.0 10.8 52.0 16.7 9.8 8.9 1.0
SR Floresti 16.7 36.3 18.6 45.1 14.7 2.0 49.0 16.7
SR Glodeni 1.0 15.7 32.4 24.5 1.0 1.0 404

SR Hincesti 28.0 20.0 1.0 1.0

SR Ialoveni 1.0 5.0 23.8 15.8 27.7 4.0 10.9 1.0
SR Leova 1.0 25.0 76.0 86.0 34.0 2.0 7.0 2.0 1.0
SR Nisporeni 10.0 76.0 24.0 3.0 40.0 7.0

SR Ocnita 1.0 13.0 21.0 68.0 5.0 2.0 4.0 1.0
SR Orhei 3.0 49.0 39.0 16.0 3.0 2.0 52.0 1.0 1.0 3.0
SR Resin 16.0 12.0 41.0 3.0 1.0 20.0 2.0 1.0

SR Riscani 3.0 5.0 40.0 9.0 1.0 1.0 12.0 10.0 41.0 3.0
SR Singerei 0.0 2.0 3.0 5.0 3.0 189 0.0 0.0
SR Soldanesti 1.0 6.0 1.0 1.0

SR Soroca 3.0 12.0 10.0 7.0 10.0 3.0 41.0 3.0
SR Stefan-Voda 81.0 6.0 37.0 2.0 25.0

SR Straseni 2.0 9.0 44.0 1.0 3.0 66.0 10.0 2.0
SR Taraclia 3.0 78.0 71.0 90.0 51.0 1.0 4.0 1.0 3.0
SR Telenesti 2.0 16.0 7.0 66.0 8.0 9.0 21.0 6.0 2.0
SR Ungheni 11.0 30.0 14.0 17.0 13.0 5.0 27.0 1.0 1.0 11.0
SR Vulcanesti 79.0 77.0 92.0 50.0 1.0 5.0




Age (years old),% Gender Place of residence

4 4 44 4 4 64 over6 Male Female| Large urban area Small urban area
(mun. Chisinauand  (district center)
mun. Balti

Total 9.0 15.6 9.9 11.4 22.0 32.0 34.7 65.3 20.3 23.7 55.9
IFP "Chiril Draganiuc" 4.3 10.3 259 259 19.8 13.8 63.8 36.2 12.9 319 55.2
Institute of Emergency Medicine 7.0 12.0 11.0 15.0 15.0 40.0 34.0 66.0 42.0 25.0 33.0
Institute of Cardiology 1.0 2.0 8.8 38.2 50.0 55.9 44.1 23.5 17.6 58.8
Institute of Neurology and Neurosurgery 3.0 3.0 7.0 21.0 31.0 35.0 44.0 56.0 16.0 22.0 62.0
Mother and Child Institute 20.6 50.4 25.2 2.3 0.8 0.8 8.4 91.6 24.4 38.2 37.4
Oncological Institute 1.0 7.0 5.0 20.0 34.0 33.0 47.0 53.0 24.0 19.0 57.0
SC of the MHLSP 2.0 1.0 4.0 9.0 29.0 55.0 47.0 53.0 100.0
SC of Traumatology and Orthopaedics 0.0 11.0 16.0 19.0 38.0 16.0 48.0 52.0 29.0 20.0 51.0
SCBI "T.Ciorba" 59 7.8 10.8 9.8 43.1 22.5 29.4 70.6 441 13.7 42.2
SCR”T. Mosneaga " 6.9 6.9 6.9 25.7 36.6 16.8 43.6 56.4 13.9 27.7 58.4
Hospital of Dermatology and 9.0 19.0 14.0 20.0 26.0 12.0 43.0 57.0 37.0 44.0 19.0
Communicable Diseases
Maternity Hospital no.2 21.8 62.4 15.8 1.0 99.0 70.3 22.8 6.9
SCM " Sf. Arhangel Mihail" 1.0 3.0 10.9 11.9 30.7 42.6 35.6 64.4 62.4 15.8 21.8
SCM Balti 5.0 12.0 8.0 10.0 23.0 42.0 37.0 63.0 53.0 5.0 42.0
SCM of Contagious Diseases for Children 6.8 67.0 214 3.9 1.0 3.9 96.1 81.6 4.9 13.6
SCM of Phthisiopneumology 1.0 24.5 27.5 21.6 13.7 11.8 68.6 31.4 60.8 17.6 21.6
SCM no.1 21.0 55.0 18.0 3.0 1.0 2.0 100.0 80.0 9.0 11.0
SCM no.4 100.0 31.7 68.3 86.1 2.0 11.9
SCM for Children "V.Ignatenco” 37.0 32.0 20.0 9.0 2.0 26.0 74.0 78.0 13.0 9.0
SCM for Children no.1 16.8 59.4 17.8 3.0 1.0 2.0 5.9 94.1 76.2 9.9 13.9
SCM " Sf. Treime " 2.0 5.0 9.0 8.0 29.0 47.0 40.0 60.0 99.0 1.0
SR Anenii Noi 5.0 12.0 7.0 8.0 27.0 41.0 31.0 69.0 18.0 82.0
SR Basarabeasca 3.0 8.0 6.0 13.0 26.0 44.0 27.0 73.0 55.0 45.0
SR Briceni 6.0 12.0 6.0 13.0 21.0 42.0 28.0 72.0 25.0 75.0
SR Cahul 8.2 9.3 7.2 13.4 29.9 32.0 41.2 58.8 30.9 69.1
SR Calarasi 7.0 16.0 4.0 16.0 22.0 35.0 27.0 73.0 24.0 76.0




Age (years old),% Gender Place of residence

35-44 45-54 55-64 over 65 Male Female| Large urban area Small urban area
(mun. Chisinau and (district center)
mun. Balti
SR Cantemir 14.0 14.0 6.0 13.0 23.0 30.0 23.0 77.0 6.0 94.0
SR Causeni 15.8 22.8 12.9 5.0 20.8 22.8 15.8 84.2 16.8 83.2
SR Ceadir-Lunga 4.0 9.0 8.0 14.0 27.0 38.0 41.0 59.0 49.0 51.0
SR Cimislia 9.0 19.0 10.0 14.0 22.0 26.0 43.0 57.0 28.0 72.0
SR Comrat 3.0 7.9 16.8 16.8 25.7 29.7 39.6 60.4 45.5 54.5
SR Criuleni 12.0 16.0 6.0 13.0 28.0 25.0 43.0 57.0 11.0 89.0
SR Donduseni 6.0 9.0 6.0 11.0 33.0 35.0 33.0 67.0 25.0 75.0
SR Drochia 10.8 10.8 16.7 8.8 27.5 25.5 45.1 54.9 37.3 62.7
SR Edinet 9.8 10.8 7.8 5.9 26.5 39.2 22.5 77.5 27.5 72.5
SR Falesti 14.0 12.0 8.0 11.0 15.0 40.0 26.0 74.0 31.0 69.0
SR Floresti 3.0 3.0 7.9 9.9 22.8 53.5 37.6 62.4 9.9 90.1
SR Glodeni 6.1 11.1 15.2 13.1 22.2 32.3 39.4 60.6 20.2 79.8
SR Hincesti 9.1 2.0 12.1 13.1 28.3 35.4 47.5 52.5 22.2 77.8
SR laloveni 14.0 15.0 7.0 8.0 30.0 26.0 15.0 85.0 19.0 81.0
SR Leova 8.0 16.0 9.0 10.0 28.0 29.0 40.0 60.0 38.0 62.0
SR Nisporeni 13.1 10.1 10.1 4.0 13.1 495 21.2 78.8 27.3 72.7
SR Ocnita 14.7 10.8 9.8 8.8 18.6 37.3 33.3 66.7 16.7 83.3
SR Orhei 13.0 11.0 12.0 11.0 26.0 27.0 28.0 72.0 16.0 84.0
SR Resin 14.6 32.0 13.6 5.8 10.7 23.3 25.2 74.8 35.9 64.1
SR Riscani 3.0 10.0 4.0 15.0 32.0 36.0 33.0 67.0 20.0 80.0
SR Singerei 8.0 15.0 9.0 10.0 20.0 38.0 38.0 62.0 20.0 80.0
SR Soldanesti 7.7 8.7 7.7 20.2 27.9 27.9 35.6 64.4 24.0 76.0
SR Soroca 13.1 14.1 13.1 6.1 17.2 36.4 25.3 74.7 31.3 68.7
SR Stefan-Voda 8.0 16.0 7.0 11.0 29.0 29.0 29.0 71.0 20.0 80.0
SR Straseni 15.0 22.0 11.0 6.0 17.0 29.0 19.0 81.0 35.0 65.0
SR Taraclia 5.0 17.0 8.0 8.0 30.0 32.0 28.0 72.0 51.0 49.0
SR Telenesti 3.0 9.0 5.0 18.0 29.0 36.0 31.0 69.0 8.0 92.0
SR Ungheni 8.0 14.0 21.0 13.0 22.0 22.0 33.0 67.0 25.0 75.0
SR Vulcanesti 9.0 4.0 7.0 34.0 46.0 37.0 63.0 62.0 38.0
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